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IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS
________ DIVISION
STATE OF ARKANSAS, ex rel.
LESLIE RUTLEDGE, ATTORNEY GENERAL
v.

PLAINTIFF

CASE NO. ___________

SCOTT STEWART d/b/a SLABTOWN
CUSTOMS

DEFENDANT

COMPLAINT

The State of Arkansas, ex rel. Leslie Rutledge, Attorney General (“the State”),
for its Complaint against Scott Stewart d/b/a/ Slabtown Customs (“Stewart”), states:

I.
1.

INTRODUCTION

This is a consumer protection action brought to redress and restrain

violations of the Arkansas Deceptive Trade Practices Act, Ark. Code Ann. § 4-88-101
through 115 (“ADTPA”).
2.

Scott

Stewart,

doing

business

as

Slabtown

Customs,

builds,

customizes, and sells “tiny houses” nationwide out of Mountain View, Arkansas.
Stewart has received national attention for his custom-built tiny houses, and his
work has been featured on HGTV’s Tiny House Hunters and FYI’s Tiny House
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Nation.1 Stewart solicits most of his business over the internet, and regularly posts
YouTube videos of approximately 300 square-foot “tiny houses” that he custom
builds on bumper pull trailers. After consumers contract with Stewart, pay large
deposits, and make progress payments of up to two thirds of the full purchase price,
he fails to complete any work, refuses to return unearned payments, and fails to
provide accurate progress updates.
3.

These acts, as described in more detail below, are deceptive and

unconscionable acts in violation of the ADTPA.
4.

The State seeks restitution for affected consumers, an injunction, an

order imposing civil penalties, and other relief against Stewart.

II.
5.

PARTIES

Plaintiff is the State of Arkansas, ex rel. Leslie Rutledge, Attorney

General. Attorney General Rutledge is the chief legal officer of the State. Pursuant
to Ark. Code Ann. § 4-88-104 and § 4-88-113, the State may seek civil enforcement
of the ADTPA.
6.

Defendant Stewart resides at 206 Grover Avenue, Mountain View,

Arkansas 72560. Defendant Scott Stewart does business as Slabtown Customs, and
at all times relevant to the circumstances alleged in the Complaint, operated,
controlled, and directed the business activities of Slabtown Customs. Therefore, he

Exhibit 1, Syd Hayman, Tiny Homes a Specialty for Mountain View Man, Arkansas Democrat
Gazette (May 1, 2016), at https://www.arkansasonline.com/news/2016/may/01/tiny-homes-specialtymountain-view-man/.
1
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is personally, jointly, and severally liable for the deceptive acts of Slabtown
Customs.
7.

Slabtown Customs is a sole proprietorship with no business

registration with the Arkansas Secretary of State. The business was located at 602
Webb Street, Mountain View, Arkansas 72560 until an Order of Eviction2 was
granted by the Stone County Circuit Court on March 28, 2019.

III.
8.

JURISDICTION

This Court has jurisdiction over this matter pursuant to Ark. Code

Ann. § 4-88-104 and the common law of the State of Arkansas.
9.

This Court has jurisdiction over Stewart pursuant to Ark. Code Ann. §

16-4-101, which extends jurisdiction to all persons, causes of action, and claims for
relief, to the maximum extent permitted by the Due Process Clause of the
Fourteenth Amendment of the United States Constitution. At all times relevant to
the Complaint, Stewart availed himself of the privileges of conducting business
within the State of Arkansas by operating and selling goods and services from
Mountain View, Arkansas.
10.

Venue is proper pursuant to Ark. Code Ann. §§ 4-88-104, 4-88-112, 16-

60-104, and the common law of the State of Arkansas.

Exhibit 2, Order of Eviction issued by Stone Co. Circuit Court, First State Bank v. Stewart, 69CV19-17.
2
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IV.
11.

FACTUAL ALLEGATIONS

Stewart, doing business as Slabtown Customs, builds and sells custom

“tiny houses” on bumper pull trailers.
12.

Slabtown Customs is not registered with the Arkansas Secretary of

State as a business entity or as a fictitious business name.
13.

At all times relevant to the Complaint, Stewart conducted business

and solicited customers over the internet.
14.

Stewart

solicits

business

www.slabtowncustoms.blogspot.com.3

The

on

his

website

website

contains

blog

pictures

at
and

descriptions of five (5) different types of tiny houses he builds and sells, includes the
slogan, “Slabtown Customs: Take a step into a smaller future,” and states in capital
letters,

“PLEASE

CONTACT

SLABTOWN

CUSTOMS

FOR

MORE

INFORMATION ON THIS TINY HOUSE OR ANY OF OUR OTHER MODELS,” at
the bottom of the page.4
15.

Stewart advertises on YouTube by posting video tours of tiny homes he

has built where he describes his work, states the price, and gives out his phone
number and email address to potential customers.5
16.

Stewart sells tiny houses at www.tinyhouselistings.com, where he

includes pictures, work descriptions, pricing information, and his contact details.6

3Exhibit

3, Screenshots of www.slabtowncustoms.blogspot.com.
Id.
5 Exhibit 4, Screenshots of https://www.youtube.com/user/scottstew1.
6 Exhibit 5, Screenshots of https://tinyhouselistings.com/listings/mtn-view-ar-12-dried-in.
4
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17.

Despite showcasing his tiny houses on the internet along with detailed

descriptions and pricing information, Stewart consistently fails to deliver a finished
product or refund unearned payments.
18.

Consumers report that after they contracted with Stewart for a tiny

house and paid large deposits and progress payments, Stewart failed to complete
any service, refused to offer refunds, failed to return phone calls or emails, and
failed to provide consumers with their purchased homes.
19.

Since December 2014, the State has received eight (8) unresolved

complaints where consumers allege that they paid Stewart thousands of dollars but
never received their houses or refunds.

Cumulatively, these eight consumers

reported paying Stewart over $100,000 without receiving their homes or refunds:
a. On January 27, 2012, an Arkansas couple paid Stewart a fifty percent
down payment of $15,000 for a 16 x 36 foot Park Model tiny home.7
The couple later filed a consumer complaint on December 16, 2014
after determining that they could no longer trust Stewart’s excuses
and assurances that he would deliver.8
b. A consumer from Colorado contracted with Stewart for a tiny house on
November 26, 2014.9 The consumer paid Stewart an $8,000 deposit
along with $3,636.94 for upgrades and customization, with a delivery
date set for July 2015.10 In her complaint, the consumer claims that

See Exhibit 6, Consumer Complaint 14-04880.
Id. at 2.
9 See Exhibit 7, Consumer Complaint 16-00042.
10 Id. at 2.
7
8
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Stewart told her over the telephone that he dropped and damaged the
tiny house on the day before delivery, but that in a subsequent call in
November 2015, Stewart told her that he had not finished the house
and would refund her money.11 After almost five years since her initial
payment, Stewart has failed to provide her with her tiny house or a
refund.
c. According to her consumer complaint, a New Mexico consumer paid
Stewart an $8,500 deposit for a tiny house on December 6, 2014, but
never received her house or a refund.12
d. A Georgia consumer reported that he paid Stewart an $8,075 deposit
for a tiny house in October, 2016, but never received his house or a
refund.13
e. A Colorado consumer paid Stewart $3,600 on August 30, 2018 for a
“tiny home on wheels,” to be completed and delivered by November 15,
2018.14 The consumer texted Stewart repeatedly for updates, but when
none were given, Stewart finally agreed via text message to offer a
refund on November 16, 2018.15 The consumer submitted a statement
to the Attorney General’s Office on September 3, 2019 claiming that

Id.
See Exhibit 8, Consumer Complaint 19-02319.
13 See Exhibit 9, Consumer Complaint 17-09585.
14 See Exhibit 10, Consumer Complaint 19-01865.
15 Id.at 26-32.
11
12
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after a year of waiting, Stewart has still failed to provide the
customer’s house or refund.16
f. A Pennsylvania consumer contracted with Stewart for a tiny house and
paid an $11,000 down payment on August 23, 2018.17 The consumer
has explained that after the November 2018 delivery date passed,
Stewart agreed in an email to refund the deposit, but failed to do so. 18
In an email dated March 1, 2019 with the subject line “Apology,”
Stewart writes, “The long and short of it is I have not met the deadline
and you deserve a refund and an apology for the trouble I have caused
you. I truly am sorry I let you down. Please give me an address to send
your refund.”19
g. Another Arkansas consumer took out a $45,000 loan on January 8,
2016 to purchase a tiny house from Stewart.20 Including a $9,000
deposit, she has paid Stewart $30,000 for a home that she still has not
received almost four years later.21
h. In March 2019, a California consumer paid Stewart $30,000, which
comprises two thirds of the purchase price, for a tiny house that
Stewart has failed to complete or deliver.22

Id. at 5.
See Exhibit 11, Consumer Complaint 19-02734.
18 Id.at 9.
19 Id. at 7.
20 See Exhibit 12, Consumer Complaint 19-04532.
21 Id.
22 See Exhibit 13, Consumer Complaint 19-03475.
16
17
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20.

Consumers have provided the Attorney General’s Office with emails

from Stewart marked “Tiny House Purchase Agreement[s].” Upon information and
belief, these emails are the only contracts between consumers and Stewart. The
emails contain pricing information and details of the work to be performed, but omit
final delivery dates.23 Regardless of the omission of delivery dates in the “purchase
agreements,” Stewart failed to deliver the tiny houses altogether and did not deliver
within a “reasonable time” as required by Ark. Code Ann. § 4-2-309.24

V.
21.

VIOLATIONS OF LAW

The ADTPA sets forth the State’s statutory program prohibiting

deceptive and unconscionable trade practices.25
22.

Stewart’s business practices constitute the sale of “goods” or

“services.”26 The same business practices constitute business, commerce, or trade.27
23.

Advertising goods or services with the intent not to sell them as

advertised is a violation of Ark. Code Ann. § 4-88-107(a)(3). Stewart has engaged in
prohibited conduct by advertising his custom-built tiny houses over the internet
with no intent or ability to complete or deliver the homes.
24.

Ark. Code Ann. § 4-88-108(1) prohibits the “act, use, or employment by

any person of any deception, fraud, or false pretense.” Stewart violated this

See Exhibit 7 at 4-5; Exhibit 9 at 4-6; Exhibit 10 at 8-10; Exhibit 11 at 3-6; Exhibit 13 at 4-8.
Ark. Code Ann. § 4-2-309 is virtually identical to UCC § 2-309.
25 Ark. Code Ann. §§ 4-88-101, et seq.
26 Ark. Code Ann. § 4-88-102(4) and (7).
27 Ark. Code Ann. § 4-88-107.
23
24
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provision by accepting deposits and payments without providing consumers’ homes
or refunds.
25.

Ark. Code Ann. § 4-88-108(2) prohibits the use of “concealment,

suppression, or omission of any material fact with the intent that others rely upon
the concealment, suppression, or omission” while selling any goods or services.
Stewart has engaged in prohibited conduct by continuing to advertise, solicit, and
sell tiny houses while concealing or omitting that he had multiple unfulfilled
orders—several of which were over three years old—and could not provide a
finished product within a reasonable time.

PRAYER FOR RELIEF
26.

The Attorney General may bring a civil action to seek to prevent

persons from engaging in the use or employment of prohibited practices.28
27.

Likewise, the Attorney General may bring a civil action to seek to

restore to any purchaser who has suffered any ascertainable loss by reason of the
use or employment of the prohibited practices any moneys or real or personal
property which may have been acquired by means of any practices declared to be
unlawful, together with other damages sustained.29
28.

The Attorney General may seek an injunction prohibiting any person

from engaging in any deceptive or unlawful practice.30

Ark. Code Ann. § 4-88-113(a)(1).
Ark. Code Ann. § 4-88-113(a)(2)(A).
30 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1).
28
29
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29.

Any person who violates the provisions of the ADTPA may be assessed

a civil penalty of up to $10,000 per violation.31
30.

“Every person who directly or indirectly controls another person who is

in violation of or liable under” the ADTPA and every partner, officer, or director of
another person who is liable thereunder “shall be jointly and severally liable for any
penalties assessed and any monetary judgments awarded in any proceeding for civil
enforcement of the provisions of” the ADTPA, “provided that the persons to be held
jointly and severally liable knew or reasonably should have known of the existence
of the facts by reason of which the violation or liability exists.”32
31.

In addition, any person who violates the provisions of the Arkansas

Deceptive Trade Practices Act shall be liable to the Office of the Attorney General
for all costs and fees, including but not limited to, expert witness fees and attorney’s
fees, incurred by the Office of the Attorney General in the prosecution of such
actions.33
32.

A

“person”

is

an individual,

organization,

group,

association,

partnership, corporation, or any combination thereof.34
33.

Stewart is a “person” who has engaged in an unconscionable, false, or

deceptive act or practice in business, commerce, or trade.
34.

The State demands a trial by jury.

35.

The State reserves the right to amend its Complaint or plead further.

Ark. Code Ann. § 4-88-113(a)(3).
Ark. Code Ann. § 4-88-113(d)(1).
33 Ark. Code Ann. § 4-88-113(e).
34 Ark. Code Ann. § 4-88-102(5).
31
32
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WHEREFORE, the above premises considered, the State of Arkansas, ex rel.
Leslie Rutledge, Attorney General, respectfully requests that this Court:
a.

Issue such orders, pursuant to Ark. Code Ann. §§ 4-88-104 and 4-88113(a)(1), as may be necessary to prevent the use or employment by
the Defendant of the practices described herein which are violations of
the ADTPA;

b.

Pursuant to Ark. Code Ann. § 4-88-113(a)(2), enter an order of
restitution, restoring to any person who has suffered any ascertainable
loss by reason of the use of prohibited practices any monies which may
have been acquired by the Defendant, together with any other
damages any consumers have sustained;

c.

Impose a civil penalty, pursuant to Ark. Code Ann. § 4-88-113(a)(3),
against Defendant in the amount of $10,000 per violation for each
violation of the ADTPA proved at the trial of this matter, the full
amount of which shall exceed the amount necessary to establish
federal diversity jurisdiction;

d.

Issue an order, pursuant to Ark. Code Ann. § 4-88-113(b), forfeiting the
corporate charters, licenses, permits, and authorizations to do business
in Arkansas which may currently be enjoyed by Defendant;

e.

Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring
Defendant to pay the State’s costs in this investigation and litigation,
including, but not limited to, attorneys’ fees and costs; and
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f.

For all other just and proper relief to which the State may be entitled.
Respectfully submitted,
LESLIE RUTLEDGE
ATTORNEY GENERAL
By:______________________________
Jason Epperson
Ark. Bar. No. 2015083
Assistant Attorney General
323 Center Street, Suite 200
Little Rock, Arkansas 72201
Telephone: 501-682-6491
Fax: 501-682-8118
Jason.Epperson@ArkansasAG.gov
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Scott Stewart sits at the flip-down table of the Glamper, or glamorous camper, a Slabtown Customs-created tiny house that
has a rustic theme but pops with pizzazz. - Photo by William Harvey

Scott Stewart’s yard is a mess.
The large orange dirt patch situated on the corner of Massey Avenue and East Webb Street in
Mountain View is dotted with shells of 8-by-16-foot to 8-by-24-foot small homes, scraps of sawed
lumber and power tools.
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Stay connected and informed with ArkansasOnline.com news updates delivered straight to
your inbox.
Email Address
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But the mess is warranted. For the past eight years, Stewart, the owner of Slabtown Customs, has
created tailor-made tiny houses full time for families across the nation, even attracting the attention
of HGTV’s Tiny House Hunters and FYI’s Tiny House Nation in the past two years.
“Actually, where we’re building the houses is where my grandpa had a saw mill over 80 years ago,” said
Stewart, a Mountain View-raised builder who grew up working in the lumber industry.
https://www.arkansasonline.com/news/2016/may/01/tiny-homes-specialty-mountain-view-man/
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Stewart’s history with tiny houses began in the early 2000s, when he started creating small cabins and
storage units from extra lumber.
“It was a gradual progression from the storage building,” he said. “It’s the small stuff that I could build
on my yard and then move them when they were done.”
When his tiny-house building project rst kicked off, tiny homes weren’t nearly as popular as they are
now, he said, and many families were focused on building homes as large as 4,000 square feet.
Through custom building, Stewart has found that there are a variety of reasons someone might choose
to purchase a tiny house, including wanting to downsize or falling on hard times. There is no average
customer.
“For the most part, with my customers, it’s the sense of freedom, not being tied down — not working
their butts off just to make a house payment,” he said. “They’re having a nice, comfortable, quality
place to stay, but they’re focusing more on doing things — living.”
Other customers want to put their homes on wheels.
“Of course, some of my customers are doing it because they want to travel, but they don’t want an RV
that’s going to lose value over the course of years,” he said.
Stewart said the rst time the FYI network contacted him for the rst season of its show Tiny House
Nation, his mother was ill, and the timing wasn’t right. Plus, he was unsure of the kind of image the
show would give his business. But after he became familiar with the show, he agreed to be a part of it,
and his work was featured on the rst episode of the show’s second season in late 2014.

https://www.arkansasonline.com/news/2016/may/01/tiny-homes-specialty-mountain-view-man/
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Filming the show was a good experience, he said, but it didn’t affect his business as much as one might
expect.
“I’ve gained a lot of calls and emails and messages and contacts,” he said. “As far as actual sales, maybe
[the show] affected it a little bit but not a tremendous amount. We get a lot of people driving by and
taking pictures and things like that, just wanting to say, ‘Hey, we’ve seen you on TV.’”
Though production crews have visited the Slabtown yard, Stewart doesn’t consider
ARTICLE CONTINUES BELOW

More related headlines
ADVERTISEMENT

Here to help life go right.®

himself a local celebrity. He also said he can’t think of the hardest part of his job because every aspect
of it is fun.
“It is stressful a lot of times because you are building somebody’s house. It’s not like you’re building
them a doghouse or a storage building,” he said. “That can just be a little bit stressful, but I don’t really
know of anything that’s hard. It’s fun. It’s like building a clubhouse almost every day.”
Oftentimes, customers will tell Stewart what features they would like included in their tiny house, and
he can convert their ideas to a scaled oor plan. Other times, customers just want a version of a
previous Slabtown Customs creation.
“We’ve done so many houses now at this point, though, a lot of times, they’ve seen so much of my work
that they may say, ‘You know, I want to start with the Dubber House, and here are the changes I want
to make,’” he said.
The Dubber House, a charcoal-gray structure with a bold red door, is named after Stewart’s father and
sits on a plot of land beside the Slabtown yard. The house is a prime example of how Stewart has
learned to make the best use of space over the years: Storage drawers can be pulled from each stair,
and a hidden queen-size bed can be pulled out into the living room.
https://www.arkansasonline.com/news/2016/may/01/tiny-homes-specialty-mountain-view-man/
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Right now, the Dubber House has splotches of grass and uneven land surrounding it. But once the
landscaping is complete, Stewart plans to rent out the house, Airbnb style, for those looking for a
weekend retreat. The Dubber unit is also a variation of the “ ip loft” style Slabtown has completed 15
to 20 times so far.
“How do we gure out a way to sleep on the lower level without having to go real long? So I came up
with that, where we raise the kitchen and the bathroom so the bed can slide out from that area into
the living room,” he said.
There’s no set method for Stewart’s creative process. He sometimes wakes up inspired to create a
certain house, and he doesn’t look at magazines, the Internet or other tiny-house companies for
inspiration. Mostly, he creates what he has always wanted to see or try.
“A lot of times, everything is so custom, and we redo a lot of stuff, mainly because I’m so picky,” he said.
“If you ask my guys that work with me, I think they’ll tell you that I’m pretty easy to get along with, but
they’ll also tell you that I’m pretty picky, so we may have an idea and implement it, and it turns out just
like I meant for it to, but maybe it doesn’t look like I was hoping. So we redo it.”
Another vision of Stewart’s that Slabtown has brought to fruition is the Glamper, or glamourous
camper, a rustic structure that uses barn roo ng, a galvanized pot for the bathroom sink and a spalike
shower equipped with mirrors, jets and rope lighting. Outside the Glamper, a ip-down table and two
built-in tractor seats can be pulled out for seating or dining.
Though a tiny house can be taken on the road like an RV, Stewart said, the house can be maintained
like any regular home.
“It’s really just like any site-built home would be. The only comparison to the tiny house, at least for
what we’re building, with an RV is just that they’re portable,” he said. “And a lot of times, they have the
same hookups, so that it can be pulled into an RV park and connected to utilities. But other than that,
that’s it. All the materials, the wiring, the plumbing — all that kind of stuff — are like a site-built home.”
Stewart has received offers to move Slabtown to building sites outside of Mountain View, but he
wouldn’t consider leaving the town where he’s built about 100 tiny houses and nearly 400 other small
buildings.
“It’s pretty nice to be where you’ve been all your life to work,” he said.
He also stays away from giving others advice on building tiny homes, but he does encourage all who
are interested to do plenty of research.
“We’re still learning better ways to do everything, so it’s constantly changing, whether it’s little hidden
storage areas or making better use of every nook and cranny that we can,” he said.
Stewart doesn’t own or live in a tiny house himself, but that doesn’t mean he’d never want to.
https://www.arkansasonline.com/news/2016/may/01/tiny-homes-specialty-mountain-view-man/
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“I just really haven’t had the time to be able to do something like that,” he said. “For instance, we were
in Branson, [Missouri], over the weekend, and ideally, I’d love to have a little tiny house up there
somewhere.”
Within the year, Stewart said, his work might make another appearance on popular tiny-house TV
shows. He also plans to one day focus less on custom work and create more of the units he desires to
make, along with renting those out for people who are seeking weekend trips.
What’s Stewart’s favorite Slabtown unit? That’s a question that can’t be answered.
“That’d be like picking your favorite child, wouldn’t it?” he said.
Staff writer Syd Hayman can be reached at (501) 244-4307 or shayman@arkansasonline.com.
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Sherrell Givens
From:
Sent:
To:
Subject:

hughesl@uamont.edu
Tuesday, December 16, 2014 3:06 PM
Consumer Division
Consumer Complaint Form

This information was recently submitted via the web.‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Arkansas Attorney General Site
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Consumer Information
Name: Jay and Laura Hughes
Address:
City:
State:AR
Zip:71655
County:Drew
Home Phone:
Work Phone:
Cell Phone:
Age: 55
Email:
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Company Complained Against Information
Company Name: Slabtown Customs
Company Address: 602 East Webb Street
Company City: Mountain View, AR
Company State:AR
Company Zip: 72560
Company Phone:870‐213‐5310
1

EXHIBIT 6
Page 1 of 2

Company Email: ozarksbest@yahoo.com
Company Website: advertises homes on yahoo.com
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Transaction Information
Product or Service: Park Model Home, 36x16
Date of Transaction: 1‐27‐12
Estimate of dollars involved: $15,000.00
Please explain the circumstances surrounding your complaint.:
Made agreement on 1‐27‐12 to have a 16x36' Park Model home constructed by Scott Stewart (Slabtown Customs) of
Mountain View, AR. Met with him several times and made a down payment of half the cost of the home ($15,000).
Year after year we are told that he has had major crisis events and that we are next on his list to complete our project.
We are no longer receiving any kind of communication from Mr. Stewart.
We believe there has been a previous complaint filed against him from another customer.

Your view as to a fair resolution of the matter.:
We would like a refund of our total deposit of $15,000.
Did have supporting documentation?:
X Yes | No
Supporting documentation includes contracts, sales slips, cancelled checks, advertisements, correspondence, or related
documents associated with this complaint. After reviewing your complaint, we may ask you to send copies (not originals)
of the supporting documentation.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
The information contained here is true and accurate to the best of my knowledge. I understand that the Arkansas
Attorney General's office does not represent individuals in matters involving private disputes. I am filing this complaint to
notify the Attorney General's office of the activities of this party and for any other assistance which may be rendered,
including attempted resolution of my complaint or referral to another appropriate entity. I understand that a copy of
what I submit to the Attorney General's Office will be provided to the party I am complaining against in an effort to
resolve the complaint. I authorize the party against which I have filed a complaint to communicate with and provide
information to the Arkansas Attorney General's Office. I also understand that my complaint may be referred to other
agencies. I acknowledge that the Attorney General will keep a record of this complaint and that it may be deemed a
public record subject to disclosure under the Arkansas Freedom of Information Act.
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Shamikah Crite
Subject:

FW: Consumer Complaint Form

‐‐‐‐‐Original Message‐‐‐‐‐
From:
Sent: Tuesday, January 05, 2016 9:39 AM
To: Consumer Division
Subject: Consumer Complaint Form
This information was recently submitted via the web.‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Arkansas Attorney General Site
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Consumer Information
Name: Kelly Cushing
Address:
City:
State:CO
Zip:80305
County:Other
Home Phone:
Work Phone:
Cell Phone:
Age: 43
Email:
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Company Complained Against Information
Company Name: Slabtown cottages
Company Address: 602 East Webb
Company City: Mountain View
Company State:Arkansas
1
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Company Zip: 72560
Company Phone:8702135310
Company Email: ozarksbest@yahoo.com
Company Website: slabtowncustoms.blogspot.com, www.facebook.com/slabtown.cottages
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
Transaction Information
Product or Service: Tiny house builder
Date of Transaction: 11/26/2014
Estimate of dollars involved: 11,636.94
Please explain the circumstances surrounding your complaint.:
Scott Stewart of Slabtown Cottages and I entered into a written sales agreement regarding the purchase of a tiny house
in 11/2014. In total, I paid him $8,000.00 deposit plus $3,636.94 in upgrades / customization. He never produced the tiny
house nor did he refund my money. We were set for a delivery date in 7/2015 and the day before my transporter was to
pick up the house on a trailor for delivery to Oregon (where I lived at the time), he phoned and said they "dropped" the
house and it would need to be rebuilt. I never saw photos of the dropped / damaged house. I now question if the house
was ever completed and if this story was even true. Since July 2015, he did not return my calls or emails for months. We
finally had a conversation in 11/2015, at which time he admitted the house was not done and he agreed to refund my
money. He texted me 12/2/2015 stating he would be refunding my money within the following week. He still has not
refunded my money and at this point is not returning my emails, calls or texts. There was another customer who went
through a similar scenario with Scott in 2012 and the Attorney General's office assisted him in recovering his money.
Thank you for your assistance. It is greatly appreciated.
Your view as to a fair resolution of the matter.:
Scott needs to refund me the $11,600.00 I spent for him to build me a house. He did not hold up his end of the sales
agreement (I have this documentation). He took my money to build me a house and did not build me the house. He
cannot just take people's money. I expect a full refund. I have complete records of supporting documentation of this
entire process.
Did have supporting documentation?:
X Yes | No
Supporting documentation includes contracts, sales slips, cancelled checks, advertisements, correspondence, or related
documents associated with this complaint. After reviewing your complaint, we may ask you to send copies (not originals)
of the supporting documentation.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
The information contained here is true and accurate to the best of my knowledge. I understand that the Arkansas
Attorney General's office does not represent individuals in matters involving private disputes. I am filing this complaint to
notify the Attorney General's office of the activities of this party and for any other assistance which may be rendered,
including attempted resolution of my complaint or referral to another appropriate entity. I understand that a copy of
what I submit to the Attorney General's Office will be provided to the party I am complaining against in an effort to
resolve the complaint. I authorize the party against which I have filed a complaint to communicate with and provide
information to the Arkansas Attorney General's Office. I also understand that my complaint may be referred to other
2
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agencies. I acknowledge that the Attorney General will keep a record of this complaint and that it may be deemed a
public record subject to disclosure under the Arkansas Freedom of Information Act.
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Jessica Looper
From:
Sent:
To:
Subject:

The link ed image cannot be
display ed. The file may hav e
been mov ed, renamed, or
deleted. Verify that the link
points to the correct file and
location.

Kelly Cushing
Wednesday, February 17, 2016 5:00 PM
Shamikah Crite
FW: Tiny House Agreement, part 2

The link ed image cannot be
display ed. The file may hav e
been mov ed, renamed, or
deleted. Verify that the link
points to the correct file and
location.

The link ed image cannot be
display ed. The file may hav e
been mov ed, renamed, or
deleted. Verify that the link
points to the correct file and
location.

Consumer Complaint No. 16-00042

Subject: Re: Tiny House Agreement
From: ozarksbest@yahoo.com
Date: Wed, 26 Nov 2014 11:10:43 ‐0600
To:
The stairs are actually mentioned toward the end, mention is made of the trailer being approx 2.5' longer to
allow adding steps to access upper deck.
This also mentions it as well, your addition of clarification in caps on house being in care of transporter is fine
and this email thread should take care of that, I am on total agreement with that.
Once the house is mounted to the trailer I will be able to apply for title, it will take a couple of weeks for it to
come in, if its here by time of pick up I will absolutely send it with the house, if not I will mail it as soon as it
gets here, I will however have the VIN issued to the trailer by the time of pick up and will send an email with
that as soon as I receive it.
I agree to changes and additions,
Scott Stewart 11‐26‐14
On Nov 26, 2014, at 11:00 AM, Kelly Cushing

wrote:

Sounds great! You could add the part about the stairs if you want.
And, I would like to modify the following for better clarification (I wrote in capital letters
proposed change):
"Once the transporter has been chosen and the house IS LOADED AND UNDER CARE OF

TRANSPORTER, the balance of $4000.00 will be due..."
Does the title come when the payment is made in full?
Otherwise, can't think of anything else!
I'll try to do the paypal quickly, but I need to hit the road like pronto for an appointment in portland.
Cheers!
Kelly

Date: Wed, 26 Nov 2014 16:40:52 +0000
From: ozarksbest@yahoo.com
To:
Subject: Tiny House Agreement
1
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Good morning Kelly,
thank you so much for choosing me to purchase your first tiny house from, I truly appreciate the
business. As we discussed on the phone this email will serve as a purchase agreement. I will list all
details and specs about the house and if you think of anything that needs to be added or I may have
missed please let me know.
This purchase agreement is for the sale of a new tiny house in which myself, Scott Stewart, is the
builder/seller and Kelly Cushing is the buyer. It is for a house that is 8' wide and 16' long. The floor
system includes treated wood 5"x5" skids, 2x6 floor joists on 16" centers banded around the
perimeter with 2x6s with all joists having steel hurricane ties on each end of every joist. Floor
decking is 3/4" thick plywood.
The framing is 2x4 on 16" centers with a 7' ceiling height in the lower level of the house with a
sleeping loft over half the house and an exterior deck over the other half.
The interior walls and ceilings are covered with 8" butted wood boards painted white. The walls and
ceilings are insulated with fiberglass batts, the house is wired like a site built home including a small
electric panel, 12-2 with ground wiring, gfci outlets as needed, many dedicated circuits, one light
over kitchen area, one in living area, one in bathroom, one in sleeping loft and a porch light. Power is
supplied via an rv 30 amp 110v cord.
Plumbing is also like a site built home with pex supply lines and pvc drain lines with all drains
merging into one common 3" outlet. All interior water connections have shut off valves. The plumbing
system also includes a 20 gallon electric water heater.
The bathroom includes a 3'x4' shower, toilet and water heater, water heater is in its own little closet
with some storage above.
The kitchen includes a 5' run of base oak cabinets stained with dark mahogany, 4.5 cu ft Vissani
freezer fridge, large toaster/convection oven, electric two burner cook top, microwave, two basin sink
and faucet, laminated counter top, paper towel holder, slide out trash can and two overhead wall
cabinets.
The flooring throughout the house is dark laminate.
The sleeping loft is approx. 8'x8' and is accessed by a set of steps next to the bathroom, the other
half of the house is covered by an exterior deck accessed through a small door in the sleeping loft.
The entry door is a 15 lite 36" wide swing out, the bathroom door is an accordion style 24" wide, the
lower level of the house has (3) 2'x3' windows in the kitchen/living area, a 2'x2 in the bathroom and
(2) 2'x2' windows in the sleeping loft. The 3 windows in the kitchen/living area have white blinds.
The house will come with all items mentioned above as well as a new faux leather futon, new
Lifezone 3 element infrared quartz electric fireplace designed to heat up to 1000 sq ft and a Vizio flat
screen tv.
The house will be perm mounted on a steel I-beam trailer with two axles including new wheels and
tires, this trailer will be approx. 2.5' longer than the house to allow us to add a set of steps on the 8'
end wall (kitchen end) to give another way to access the deck above the house.
The price for above listed house and all included items is $12,000.00, a Paypal payment in the
amount of $8000.00 issued on this 26th day of November 2014 secures this agreement, seller
agrees to assist in finding someone to transport the house to buyers location in Hood River, OR. The
cost of transport is solely on the buyer but seller agrees to assist with getting the house ready for
delivery and also agrees to make sure chosen transporter is properly equipped and insured. Once
the transporter has been chosen and house is ready to hit the road for delivery the balance of
$4000.00 will be due and can be paid via Paypal or bank wire, whichever the buyer is comfortable
with.
Seller will respond to this email as a way of acknowledging this agreement and noting paypal
payment has been made to Scott Stewart, ozarksbest@yahoo.com
Seller agrees to allow buyer to make changes to the house up to delivery time with any changes that
may result in cost changes up or down to be noted in email or text form to allow both parties to have
records.
Scott Stewart 11-26-14
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Shaunta Belmont
From:
Sent:
To:
Subject:

consumer@arkansasag.gov
Wednesday, April 10, 2019 5:54 PM
Consumer Division
Consumer Complaint Form Submission

Prefix Ms.
Your name Rachel Ertl
Age 31
Your address
City
State New Mexico
Zip code 87544
Home phone
Mobile phone
Work phone
Email
No Email Communication Not checked
Military History
Do you have a disability? No
Who are you filing a
Scott Stewart
complaint against?
Company/individual address 602 E. Webb St
City Mountain View
State Arkansas
Zip code 72560
1

EXHIBIT 8

Page 1 of 40

Phone 870-213-5310
Email ozarksbest@yahoo.com
Website
Salesperson, serviceperson or
other employee
Product or service Tiny house
Transaction date December 6, 2014
Estimated amount paid $8500
Explain the circumstances I paid Scott Stewart $8,500 for a tiny house. As of today, Mr. Stewart has
surrounding your complaint. failed to deliver the tiny house and has become uncommunicative. The
attached document entitled "AG_Brief_Ertl.pdf" provides a detailed summary
and supporting documentation.
Your view of a fair resolution I request either delivery of the tiny house that I purchased or refund of the
to the matter $8500 that I paid Mr. Stewart.
Do you have supporting
documentation?
Additional document upload
#2 (if needed)
Additional document upload
#3 (if needed)
Submit
Sent by ProcessWire Form Builder • 2019/04/10 5:53pm
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I paid Scott Stewart $8,500 for a tiny house. As of today, Mr. Stewart has failed to deliver the tiny house and has
become uncommunicative. The following is a summary of my interactions with Mr. Stewart.
Early December 2014, I found a tiny house for sale by Mr. Stewart on TinyHouseListings.com. The tiny house was an
“Uncle Bob” model, priced at $6,500, to be attached to a trailer upon purchase. The trailer and labor to attach it were
included in this price. The tiny house was to be furnished with several appliances, also included in this price. Pictures
of the tiny house were included in the listing 1.
While the listing for this tiny house has expired on TinyHouseListings.com, Mr. Stewart still has several similar listings
for “Uncle Bob” models on YouTube, which were posted in 2012 and 2013, 2.
I contacted Mr. Stewart about his posting on TinyHouseListings.com, and arranged to view the tiny house on December
6, 2014. Mr. Stewart informed me that the tiny house was located on another individual’s property, whose address and
phone number he gave me. I drove from Huntsville, AL to Mountain View, AR to meet this individual and tour the tiny
house. After the tour, I called Mr. Stewart to inform him that I was happy with the tour. Mr. Stewart suggested that we
meet for dinner at a nearby Cracker Barrel to discuss the purchase. When we met, I told Mr. Stewart that I did not
have a place to put the tiny house, and Mr. Stewart responded that he could hold onto the tiny house until I found a
place for it. Mr. Stewart also suggested that he had other tiny houses for sale at his worksite that I would be welcome to
tour the next day. However, I was anxious to depart that night on my return trip to Huntsville, AL, so I declined. We
then discussed the specifics of my purchase of the “Uncle Bob” model that I had toured. Mr. Stewart agreed to include
delivery of the tiny house from Mountain View, AR to Huntsville, AL for an extra $2,000. I then signed a check for
$8,500, which included the original price of $6,500+$2,000 for delivery, and Mr. Stewart provided a receipt 3. We had
dinner and then I departed for Huntsville, AL. According records at my bank, Mr. Stewart cashed or deposited my
check three days later on December 9, 2014 4.
After I returned to Huntsville, I remained in touch with Mr. Stewart by phone. Mr. Stewart suggested that since the
“Uncle Bob” model that I had purchased was tall and narrow, and would not cover the entire footprint of the trailer to
which it was to be attached, he would be willing to add a porch for an additional $500. We also discussed the possibility
that I might still be interested in other tiny house models that Mr. Stewart had for sale. Mr. Stewart put me in touch
with Casting Producer Jason Preston of the HGTV television show Tiny House Hunters. Mr. Stewart had been featured
on this show in the past, and thought that I could appear on the show to shop for other tiny houses that he had for sale. I
did talk with Mr. Preston over the phone, and exchanged emails 5, but decided that I was unable to meet the production
commitments due to my work schedule.
I also had several phone calls with the individual who gave me the tour of the tiny house. This individual called to
inquire about my search for property to put the tiny house on, and we discussed my interactions with the Huntsville city
planner in this regard. Sometime later this individual called me again and worriedly inquired whether I had actually
paid Mr. Stewart for the tiny house. This individual stated that he was owed money by Mr. Stewart, which my payment
was supposed to cover, and Mr. Stewart was making excuses for not paying him. I informed him that I had indeed paid
Mr. Stewart for the tiny house.
I searched for a place to put the tiny house, speaking multiple times with the Huntsville city planner. However, my
attempts were unsuccessful. It was not until I obtained new employment in Los Alamos, NM that I found a suitable
parking spot for the tiny house. At this time I informed Mr. Stewart that I would finally be able to accept delivery of the
tiny house. After an initial email, we spoke by phone. At this time, Mr. Stewart raised the possibility that I could design
my own tiny house instead of taking delivery of the “Uncle Bob” model. I was amenable to this, and over the next year,
I developed a detailed plan, complete with a CAD drawing, and uploaded a virtual tour to YouTube 6.
At this point Mr. Stewart become highly uncommunicative. On November 3, 2018 I emailed Mr. Stewart with a link to
the virtual tour of my tiny house design, but received no response. I waited a week, and then tried calling and leaving
voicemails, but received no response. On November 12, 2018, I sent another email simply requesting to know if Mr.
Stewart was receiving my calls and emails. Mr. Stewart finally responded, saying that he was on the road with a tiny
house delivery, and would be in touch in a few days to discuss my tiny house build. This was the last I ever heard from
Mr. Stewart. Twenty two (22) days after Mr. Stewart indicated he would be in touch in a few days I had still heard
nothing. After this, I repeatedly emailed and called Mr. Stewart with no response. By January 3, 2019, I had come to
the conclusion that Mr. Stewart was a fraud, intending to keep the $8,500 that I had paid him and give me nothing in
return. As a last resort, I emailed him an ultimatum: respond, or I would assume he had defrauded me, and I would
involve a third party. Mr. Stewart did not respond. The email thread is provided below 7. Mr. Stewart’s lack of response
during the time leading up to my ultimatum had made me suspicious. As a result, I had searched online for reviews
from other customers. The top result was dismaying; it was a detailed post from 2012 by Mr. Casey Friday 8. Mr.
Friday and his wife made a down payment on a tiny house build to Mr. Stewart, and had to involve the Arkansas State
Attorney General to get their money back. As of an edit to his posting on March 2016, Mr. Friday indicated that he has
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received approximately one (1) email per month since his original posting in 2012 from customers of Mr. Stewart who
have been similarly defrauded. After reading this, I contacted Mr. Friday to obtain a copy of the brief he sent to the
Attorney General detailing his situation. I have included Mr. Friday’s brief below 9.
Realizing the seriousness of my situation, I contacted a lawyer, Mr. J. Christopher Harris, of Hatfield Harris, PLLC, and
requested that he send a letter of demand to Mr. Stewart. This letter of demand was sent to Mr. Stewart on January, 22
2019 10. This letter was returned undeliverable to Mr. Harris. Mr. Harris, then emailed the letter to Mr. Stewart, but
received no response 11.
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1

“Uncle Bob” tiny house pictures supplied with listing on TinyHouseListings.com
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2

“Uncle Bob” tiny house listings on YouTube.com
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3

Receipt for tiny house
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4

Check for tiny house
4/1/2019

Check Details - chase.com

Printed from Chase Personal Online

Check

Front

Back

Post date

Check #

Check amount

https://secure07a.chase.com/web/auth/dashboard#/dashboard/depositAccountServicing/depositDetails/withdrawalDetails;params=withdrawalDetailsD…

1/2
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5

Email with Jason Preston, Casting Producer of HGTV’s Tiny House Hunters
4/9/2019

UWM Alumni Association Mail - Tiny House Hunters Paperwork

Rachel Ertl

Tiny House Hunters Paperwork
2 messages

Jason Preston <jason_preston@pietown.tv>
To: Rachel Ertl

Wed, Jan 21, 2015 at 2:53 PM

Hi Rachel
Great speaking with you. Now for the fun stuff...paperwork! I have attached three documents to this email:
Buyer Application
What to Expect
Video Release
Please read, sign and return to me at your earliest convenience. Feel free to let me know if you have any
questions.
Also, please send a picture of yourself. (doesn’t need to be professional)
Let’s talk Tuesday and figure out a time to Skype.
Talk soon,
-Jason Preston
Casting Producer
TINY HOUSE HUNTERS
Pie Town Productions
7655 Haskell Ave
Van Nuys, CA 91406
818.205.0640 (Direct)
818.205.0600 (Main)
Jason_preston@pietown.tv

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error, please notify the sender. This message contains confidential information
and is intended only for the individual named. If you are not the named addressee, you should not disseminate, distribute or copy
this email. Please notify the sender immediately by email if you have received this email by mistake and delete this email from

https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1490946344286630294&dsqt=1&simpl=msg-f%3A14909…

1/3

7

Page 9 of 40

4/9/2019

UWM Alumni Association Mail - Tiny House Hunters Paperwork
your system. If you are not the intended recipient, you are notified that disclosing, copying, distributing or taking any action in
reliance on the contents of this information is strictly prohibited.

3 attachments
1. THH BUYER Application.doc
107K
2. THH Buyer What to Expect (T).doc
120K
4a. HH Audition Video Release.pdf
103K
Rachel Ertl
To: Jason Preston <jason_preston@pietown.tv>

Tue, Jan 27, 2015 at 4:45 AM

Hi Jason,
I did review the paperwork, and I don't think I'll be able to make such a commitment at this time.
Thanks for considering me.
Rachel
On Wed, Jan 21, 2015 at 3:53 PM, Jason Preston <jason_preston@pietown.tv> wrote:

Hi Rachel

Great speaking with you. Now for the fun stuff...paperwork! I have attached three documents to this
email:
Buyer Application
What to Expect
Video Release
Please read, sign and return to me at your earliest convenience. Feel free to let me know if you have any
questions.
Also, please send a picture of yourself. (doesn’t need to be professional)
Let’s talk Tuesday and figure out a time to Skype.
Talk soon,
-Jason Preston
Casting Producer
TINY HOUSE HUNTERS
Pie Town Productions
7655 Haskell Ave
Van Nuys, CA 91406
818.205.0640 (Direct)
818.205.0600 (Main)
Jason_preston@pietown.tv
https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1490946344286630294&dsqt=1&simpl=msg-f%3A14909…

2/3
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This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom
they are addressed. If you have received this email in error, please notify the sender. This message contains confidential
information and is intended only for the individual named. If you are not the named addressee, you should not disseminate,
distribute or copy this email. Please notify the sender immediately by email if you have received this email by mistake and
delete this email from your system. If you are not the intended recipient, you are notified that disclosing, copying, distributing
or taking any action in reliance on the contents of this information is strictly prohibited.

https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1490946344286630294&dsqt=1&simpl=msg-f%3A14909…

3/3
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6

Virtual tour of tiny house design on YouTube
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7

Email with Scott Stewart
4/1/2019

UWM Alumni Association Mail - "Uncle Bob" tiny house

Rachel Ertl

"Uncle Bob" tiny house
12 messages

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Sat, Apr 15, 2017 at 6:30 PM

Hi Scott,
Hope you are doing well! Not sure if you remember me, since it has been a while. But back in December of 2014, I drove
out to meet you in AK and purchase an "Uncle Bob" tiny house model. At the time I had no place to put it, so you kindly
allowed me to leave it with you. I definitely did not intend to leave it this long! But I've simply had no luck finding a place to
park it where I live in Huntsville, Alabama. Even bringing it up with the city planner was not fruitful. Long story short, I just
accepted an offer to work at Los Alamos National Lab in New Mexico, and it looks like the situation there is much
different. I have already found 3-4 potential parking spots. So I wanted to get back in contact with you and see if we can
pick up where we left off. Last we spoke, the tiny house still needed to be put on a trailer. However, we also discussed the
possibility of me trading the "Uncle Bob" in for a different model. Would there be a good time for me to call this coming
week? Or feel free to call me at
.
Thanks and happy Easter!
-Rachel Ertl
Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Fri, May 5, 2017 at 9:48 AM

Hi Scott,
My phone stopped working this morning and I'm not yet on my way. So I don't think I'll make it to you today. Any chance
you'll be around tomorrow? (If you won't be around or if it's inconvenient, I don't have to stop). Still trying to get my phone
fixed and get on my way - will keep you updated.
Thanks!
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Sat, Nov 3, 2018 at 2:23 PM

Hi Scott,
If you're still up for building me a tiny house after all this time, I think I finally have an idea of what I'd like:
https://www.youtube.com/watch?v=9vHLkn48dX0
I'm super embarrassed it has taken me so long. Its been hard to get away from work and school long enough to put my
ideas down, since it always seems that there is something more urgent to do. So, if I need to pay more as a result of how
long its been, I'm happy to do so. Also, I'm guessing some of this customization is going to make things more expensive.
On the other hand, I have some specific appliances in mind that I would like to buy on my own.
When you get a chance, would you mind taking a look at the YouTube clip? Then maybe we can discuss what would be
feasible?
BTW, I do have a new phone number:
. But we could just email or Skype (rachel.ertl), whatever is
convenient. I should be available the rest of this weekend, if you have any time to talk. I could also give you a call next
weekend (I am off work next Friday - Monday).
Thanks!
-Rachel Ertl
https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1564792712248214135&simpl=msg-f%3A15647927122…

1/3
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[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Mon, Nov 12, 2018 at 9:58 PM

Hey Scott,
I'm sure your busy, but could you just ping me to let me know that you got my email?
Thanks,
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Mon, Nov 12, 2018 at 9:58 PM

*you're
[Quoted text hidden]

Scott Stewart <ozarksbest@yahoo.com>
To: Rachel Ertl

Tue, Nov 13, 2018 at 6:58 AM

Hi Rachel,
Sorry to leave you hanging, we are on the road doing a delivery/set up.
I’m looking forward to your project and I’ll be in touch in a couple of days when we get caught up if that’s cool.
Thanks!
Scott
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Tue, Nov 13, 2018 at 7:25 AM

Thanks for the update! Hope you have a safe trip.
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Tue, Dec 4, 2018 at 8:12 AM

Hi Scott,
Hope all is well with you. Are you still super busy?
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Thu, Dec 13, 2018 at 10:45 PM

Hey Scott,
I'm guessing you're really swamped with work or something personal came up? Either way, could you please just spare
me a moment of your time to give me some idea of when you can schedule my build based on whatever else you have
going on?
Thanks!
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Sat, Dec 15, 2018 at 10:22 AM

https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1564792712248214135&simpl=msg-f%3A15647927122…
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Scott,
I'm really in the dark here. My housing lease ends in 1 month, and I have been holding off on finding new housing until I
heard back from you about when you might be able to schedule the build. My plan was to find housing until the end of the
build, and have a mobile home lot ready to go. Housing/mobile home lots are really scarce where I live, so that is why I
wanted to plan ahead (and that is why I was calling/emailing so much about a month ago). It is getting really tight now,
and I'm afraid I might end up without housing. And without hearing from you, I don't know what to do. If you could just tell
me what you're thinking in terms of schedule, then I would be a lot less stressed about housing arrangements. Please let
me know?
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Tue, Dec 18, 2018 at 5:47 AM

Scott,
If something has changed, and you can no longer build my tiny house, please let me know. I need to make plans for
housing.
Thanks,
-Rachel
[Quoted text hidden]

Rachel Ertl
To: Scott Stewart <ozarksbest@yahoo.com>

Thu, Jan 3, 2019 at 11:41 PM

Scott,
Ever since the last time I heard from you I have been trying to give you the benefit of the doubt, assuming your lack of
response to my attempts to contact you was because you were especially busy or something personal had come up. But
it has been nearly two months since you told me you would get back to me in a few days, and it strains belief that any
circumstance would leave you completely incapable of responding in that time. I have tried to contact you numerous
times, waiting several days to weeks between attempts. Even after telling you that I have a pressing need to plan my
housing, you have not bothered to give me an estimate of when you could start my build, or even confirm that you are still
able to do the build. And so now I am fearing the worst. So I will ask you directly: do you intend to keep the $8,500 that I
paid you and give me nothing in return?
I hope that is not the case. If building a new, custom tiny house is a problem for you, I am open to the following alternative
resolutions.
1) Title to & possession of the original Uncle Bob tiny house mounted on a trailer that I purchased for $6,500 plus the 365
miles worth of delivery that I purchased for $2,000.
2) Title to & possession of another tiny house (such as a Gary Don model) that you have in stock, if the terms are
agreeable to both of us. For this option, the $8,500 that I already paid you would be applied to the purchase. If the price
were over $8,500, I would pay the difference upon receipt of the title & possession of the tiny house.
3) Immediate refund of the $8,500 that I paid you.
When I met you over dinner to purchase the Uncle Bob tiny house, I got the impression that you were an honest,
hardworking craftsman, who built beautiful and affordable tiny homes. I trusted you. But hearing no response from you for
this long, not even an explanation for the silence, leaves me thinking that I misjudged your character. I fear that I have
made a horrible mistake, and I am dreading the headache of correcting it.
Please respond within 1 week with your choice of resolution, or I will be forced to involve a third party.
-Rachel
[Quoted text hidden]

https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1564792712248214135&simpl=msg-f%3A15647927122…
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Blog post by Mr. Casey Friday detailing his dealings with Mr. Stewart
4/9/2019

My Experience with Slabtown Customs Tiny Houses – caseyfriday.com

CASEYFRIDAY.COM
Audiophile, Geek, DIY'er

A U G U S T 1 0 , 2 0 1 2 B Y C A S E Y F R I D AY

My Experience with Slabtown Customs Tiny
Houses
Second Edit: As of March 2016, I have received approximately one email per month since
writing this, from new customers of Slabtown who are being screwed just like I was.
Although it has been four years since I wrote this, these shady business practices are very
obviously still going on.
Edit: Slabtown Customs is now known as Stewart’s Lumber Wood Product
On Tuesday, 1 May 2012, I headed gleefully up to the UPS store. I had gone to USAA
earlier that day to get a cashier’s check for $7,300, and I was ready to mail it. That magic
time had nally come – Jessica and I were ordering our tiny house!
I paid something ridiculous like $28 to send the check to Slabtown Customs in Arkansas,
when I could have mailed it USPS Priority for $5. But hey, this was the 50% deposit for
our tiny house! I needed to do anything and everything necessary to get that check to the
builder ASAP so our house would be built!

Before I mailed that check
Jessica and I had a couple discussions with the owner of Slabtown Customs – Scott
Stewart – before we mailed off the $7,300 deposit check. We had seen his videos on
YouTube, walk-throughs of houses he built. They looked fantastic, and the customers
seemed to be happy with what they got.
https://caseyfriday.com/2012/08/slabtown-customs-my-experience/

1/29
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We made a few basic decisions about the oorplan, but we hadn’t decided on anything
big, like the exterior siding, the roof, etc. Scott was very good with talking me through the
different options to make an educated decision. Very communicative.

After I mailed that check
I came home from the UPS store beaming, saying to Jessica, “We did it! We took the rst
step toward living in a tiny house!” We were plenty excited, but we were even more
excited to hear from Scott after receiving our check.
3.5 weeks went by, and we had still heard nothing from Scott. He became completely
unresponsive. It didn’t help matters that just days after Jessica blogged about sealing the

deal, she got multiple emails from different people with unpleasant stories of working
with Slabtown Customs. I said to Jessica, “We can’t believe everything we hear on the net;
let’s just wait and see, yeah?”
We waited, but we got no message saying, “Thanks for the check!” or, “I got your check,
and work will begin on X date.”

Words from others
Jessica was hearing from others that Scott was as much as 1 year late on delivery of their
houses. One woman claimed to have asked for her money back, and a year after their
house’s due date, she still hadn’t received it all. We also found this forum thread.
I don’t claim to know if any of the stories we heard were true, but they certainly made us
much more uncomfortable when the next ‘event’ happened.

Proof?

https://caseyfriday.com/2012/08/slabtown-customs-my-experience/
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I called Scott to ask him if he had received the $7,300 check and what the status of the
house was. Without answering those questions, he told me how his mother was in the
hospital, and he was dedicating all of his energy to taking care of her.
Cool. I don’t really care, but good for him! (This couldn’t have been one of the unsolicited
excuses others mentioned, could it?) He then said the he just had the ‘structure’ of our
Tiny House done. Naturally, I asked for pictures of the progress, since I didn’t feel like
ying to Arkansas to look at it. Scott told me there was really nothing to see, to which I
asked, “What about the ‘structure’ you just mentioned? Can you photograph that?”
He said he would by Monday (It was Saturday), and I went along my merry way. When
Wednesday rolled around, and I still hadn’t received any photos, I got worried. I called him
to ask what the hold-up was.
This time, he told me his father was terminal and in the hospital. I wished him and his
father well, and he said he would get the photos to me the next day. (He later told me his
father ‘got better’. Divine Intervention!)

The Slabtown Customs Runaround
When I gave Scott a full week to send photos and received none, Jessica and I decided it
was time to call off this charade. I emailed Scott to let him know that I wanted to amicably
end our professional relationship and be refunded our deposit.

Keep in mind, this was on June 1 – a month after submitting a $7,300 payment.
The only reason I wanted to cancel this deal was that Scott offered up to me that he had
accomplished work on the house, yet he refused to send photographic proof of this work.
Scott kept saying that he needed to “ nd someone else to transfer our build to”, but he
never even proved there was a build to begin with.

TL;DR – The middle, sucky part
https://caseyfriday.com/2012/08/slabtown-customs-my-experience/

3/29
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I spent from 1 June 2012 – 1 August 2012 trying to get my money back. Scott had a whole
slew of excuses ready for me. I had to involve the Better Business Bureau and the
Arkansas State Attorney General (AG) to get real results. The Arkansas AG was my real
savior, though.
Each time I sent an email to Scott stating, “You still haven’t sent photos, so I have no proof
you’ve even purchased any materials,” he would respond with, “If you want photos, I’ll
send them.” He never did.
I then put together a 17-page, bulletproof document, I don’t know what the AG
investigator did, but he worked his magic, and convinced Scott to refund us our deposit.

Lessons Learned
I don’t trust anyone anymore. Well, it’s not that bad, but pretty close. As soon as anyone –
whom I’m paying for a job – starts to make me think they don’t have my best interests at
heart, I re them. Whether that means ring Home Depot or ring Bob’s Insulation
Service (there’s no way I’d ever use a service with such a name), I don’t put up with less
than stellar business any more. I just don’t have to.
My personal advice is to not do business with Slabtown Customs. They have absolutely
put out some products that made happy customers in the past, but that’s not the case
presently.
I told Scott at the beginning of our communication that my main goal was to get this
house built as quickly as possible. I didn’t mind that there were internet rumors of his
failure to deliver, as long as he didn’t waste my time. He wasted exactly three months of
my time, and I’m now building our tiny house by myself.

Aside
If anyone would like to see the 17-page document I put together in my defense (to get my
deposit back), shoot me an email and I’ll give you the download link. If you are personally

https://caseyfriday.com/2012/08/slabtown-customs-my-experience/
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having issues with Slabtown Customs or Scott as a builder, I’d highly suggest you contact
the Arkansas State Attorney General.




Facebook 15



Twitter 4

Google+ 0



Gmail 5

TINY HOUSE

87 Replies to “My Experience with Slabtown Customs Tiny Houses”
Pingback: Our Experience with Slabtown Customs. » i am chesapeake

Karen Batchelor
S E P T E M B E R 1 0 , 2 0 1 2 AT 7 : 3 1 A M

Thanks for sharing your experience!! Very helpful.

Casey Friday
S E P T E M B E R 1 0 , 2 0 1 2 AT 8 : 5 1 A M

No problem. I don’t want anyone else to have to go through what we went through.
Knowledge is power.

Tiny Dreamer
N O V E M B E R 1 0 , 2 0 1 2 AT 6 : 2 1 A M

I read problem after problem with Slabtown … Clearly, no one should send this guy money …
but … I have to keep REMINDING myself because his Tinies are BEAUTIFUL. I wish I could
nd someone who did this kind of work but had some integrity. Seems like everyone is just
https://caseyfriday.com/2012/08/slabtown-customs-my-experience/
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Briefing by Mr. Casey Friday to the Arkansas Attorney General
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Letter of Demand 2nd Try - Email
4/1/2019

UWM Alumni Association Mail - Rachel Ertl

Rachel Ertl

Rachel Ertl
1 message

J. Christopher Harris <Chris@hatfieldharris.com>
To: "ozarksbest@yahoo.com" <ozarksbest@yahoo.com>

Mon, Feb 4, 2019 at 10:36 AM

Mr. Stewart,

Please see attached demand letter that was mailed to you but returned undeliverable.

Sincerely,

J. Christopher Harris
Hatfield Harris, PLLC
5208 Village Parkway, Suite 9
Rogers, AR 72758

p. 479.715.6767
f. 479.715.6839
e. chris@hatfieldharris.com
www.hatfieldharris.com

I am using the Free version of SPAMfighter.
SPAMfighter has removed 36704 of my spam emails to date.
Do you have a slow PC? Try a free scan!
demand letter 01.22.19.pdf
151K

https://mail.google.com/mail/u/0?ik=995c4d33fe&view=pt&search=all&permthid=thread-f%3A1624560648449545285&simpl=msg-f%3A16245606484…

1/1
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Edith Collins

From: consumer@arkansasag.gov [mailto:consumer@arkansasag.gov]
Sent: Tuesday, October 31, 2017 3:31 PM
To: Consumer Division
Subject: Consumer Complaint Form Submission

Name Drew Newell
Address
City
County
State
Zip code
Home Phone
Cellphone
Email
No Email Communication Not checked
Age 33
Military History
Company name Scott Stewart d.b.a. Slabtown Customs (or d.b.a. Stewart's Lumber Wood
Product)
Company address 602 E Webb St
City Mountain View
State Arkansas
Zip code 72560
Phone 870-213-5310

1

EXHIBIT 9

Page 1 of 20

Email ozarksbest@yahoo.com
Website
Product or service Custom Home Builder (marketed as Tiny house trailers)
Transaction date October 8, 2016
Estimated dollar amount
8075
involved
Explain the circumstances ** this situation appears identical to that of Casey Friday (and others):
surrounding your complaint. https://caseyfriday.com/2012/08/slabtown-customs-my-experience/
On Saturday October 8, 2016, I, Drew Newell, signed a purchase agreement
with Scott Stewart of Slabtown Customs for a custom tiny house. The
specifications in the agreement include a description of the house, which is to
be 8 feet wide and 16 feet long, and just under 13.6 feet tall. The total price
stated in the contract is $20,275.00, of which, $8,075.00 was due upon
signing.
I made the $8,075.00 payment in three separate payments via paypal.
$3,000 on October 7, 2016
$3,000 on October 8, 2016
$2,075 on October 9, 2016
There has not been any demonstrable progress on the house in the year since
the agreement was signed. Following a phone conversation on January 4,
2017, no attempt has been made to contact me regarding the status of the
build, despite the numerous phone calls, emails, and text messages I have sent
in the 10 months following the last conversation.
Also, I am not currently living in Arkansas, but grew up there and have most
of my family living there -- this was a primary reason for me choosing to
work with Scott as he is operating out of my home state.
Your view of a fair resolution
A refund of the initial deposit of $8075.
to the matter
Do you have supporting
original_msg_txt.pdf 34 kB
documentation?
Additional document upload
#2 (if needed)
Additional document upload
#3 (if needed)

2
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Submit
Sent by ProcessWire Form Builder • 2017/10/31 3:31pm
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Jessica Looper
From:
Sent:
To:
Subject:

Drew Newell
Thursday, October 31, 2019 10:45 AM
Linda Sullentrup
Fwd: Tiny House Purchase Agreement

This is supporting information regarding the Scott Stewart / Slabtown Customs investigation. I am mailing my
questionnaire separately.
This is the purchase agreement. I will forward the paypal confirmations separately. Thanks for taking a look
into this!
- Drew
Drew Newell

---------- Forwarded message --------From: Drew Newell
Date: Sat, Oct 8, 2016 at 5:55 PM
Subject: Re: Tiny House Purchase Agreement
To: Scott Stewart <ozarksbest@yahoo.com>
Acknowledging and accepting this agreement, thanks for sending. I sent another payment via paypal this
morning.
- Drew
Drew Newell

On Thu, Oct 6, 2016 at 9:52 AM, Scott Stewart <ozarksbest@yahoo.com> wrote:

Hi Drew,
thanks so much for allowing me to work for you and build your custom tiny home. I look forward to the build.
This email is to serve as a purchase agreement for the build, please look it over and let me know of any questions
you may have or something you notice I may have missed that needs to be added;
This purchase agreement is for the construction of a new custom tiny house and is between Scott Stewart and
Walter (Drew) Newell in which Stewart is the builder/seller and Newell is the buyer. It is for a house with the
following specs and details
1
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The house will be 8' wide and 16' long and a road legal height of just under 13'6" tall. It will be built permanently on
a steel trailer with two axles with one break axle, new tires/wheels, tongue jack and stop/turn/tail lights. It has a
layout that includes a living area, kitchen area, bathroom and two sleeping lofts including one above kitchen and
bathroom with a smaller twin sized loft at the other end.
The floor system will include treated 2x6 runners bolted to the trailer, 2x8 floor joists on 16" centers with steel
hurricane ties on each end of every joist tying them to the frame, all joists will be banded around perimeter with
2x8s. Joists will be decked with 3/4" thick Advantech brand tongue and grooved plywood.
The framing system will be like a site built home including 2x4 framing on 16" centers with full length double 2x6
headers running the full length of the house on both sides.
The roof system will be a slant (shed) style roof sloping from the front long side to the long back side with a very
gentle slope. It will include 2x6 rafters on 16" centers with steel hurricane ties on each end of every rafter, rafters
will be decked with 7/16" OSB before felt and metal roofing with matching end corners and screws are installed. (
Roof color to be chosen by buyer )
The house will be wrapped with house wrap before 1x8 tongue and grooved siding is installed and sealed with
Cabot brand sealer.
The house will have one 36" wide entry door with one full glass which will be located on the long front wall,
windows to be included are all JELD-WEN brand vinyl awning with a count of 14 and include (4) 36" wide and 18"
tall in the front long wall in the loft areas, ( two together in each loft), the back wall includes (4) of the same 36"x18"
as the front wall located directly across from the ones in the front wall as well as (2) 30" x 30" located on the lower
level aligned with center points of loft windows above in the same wall. The bathroom end wall includes a 36" x 18"
in the loft and one 24" x 30" in the bathroom itself. The last end wall includes a 36" x 18" in the loft and a 36" x 30"
directly below it in the living area. Also included in the window count will be two skylights, one in each loft.
The house will be fully wired like a site built home including a small breaker box with 30 amp rv type power cord,
12-2 with ground wiring, tamper proof outlets, GFCI as applicable, can lights with led bulbs in all areas along with
one exterior outlet and porch light.
The house will be insulated in walls and ceiling with fiberglass batts.
The plumbing system will include PEX supply lines with shut off valves at all interior faucet connections, and PVC
drain lines, this system will include two water tanks, one for fresh water and one for gray water, a water pump to
pump water from tank as well as a standard rv type water connection to bypass holding tank for set up in an rv park
or wherever water is supplied. In the water connection and fill area there will also be an exterior water faucet. The
waste outlet with have standard rv type connection. The plumbing system will also include an exterior mount on
demand propane water heater.
The bathroom will include a 32" shower stall with tinted poly carb skylight walls, small sink and a Separett brand
model 9210 VILLA 12V composting toilet.
The kitchen will be plumbed for the sink including hot and cold valves stubbed through the floor as well as drain
line but no cabinets. Also included with the kitchen and just left loose for buyer to install where they want after
installing cabinets will be a two burner cook top, large toaster/convection oven and microwave as well as a 4.3 cu.
ft. fridge with top mount freezer. The kitchen area will be wired to accommodate these appliances once installed
including outlets located above counter top on wall to allow buyer to install microwave and toaster/convection
above counter tops.
Flooring will be hardwood laminate throughout the house including both lofts.
All walls and ceilings will be covered with pine tongue and grooved car siding and trimmed in matching material.
Other inclusions are a tongue mounted propane tank to supply propane to the water heater also mounted on this
(bathroom) end of the house as well as supplying propane to a wall mounted propane heater in the living area, this
connection will have a shut off valve where propane line is stubbed through the floor.
2
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Total price for the above listed house is $20,275.00
An initial deposit of $8,075.00 secures this agreement and allows builder to begin gathering material and start the
build process. A second payment of $6,700.00 is due when the house reaches the dried-in (shell) stage of
construction, meaning when exterior is done and interior work is to begin, the final payment of $5,500.00 is due
when the house is completed.
Builder agrees to safely store the house as long as needed for pick up. Builder agrees to assist buyer with setting
up delivery through a trusted third party if needed. Builder agrees to put buyer in contact with an insurance agent
that can insure the completed house if so desired. Builder agrees to allow buyer to make changes to this plan up to
and during the build process at any time with any changes that may result in cost changes up or down to be noted
in either email or text form to allow both parties to have records of said changes.
Let me know if all looks good, if so you can simply acknowledge that in a return email and we are all set.
If you plan to do the deposit via mail you can send it to the below address, if you want to do a bank wire let me
know and Ill get you that info, if you want to do paypal you can use this email address.
Scott Stewart
206 S Grover Ave
Mountain View, AR 72560
Thanks so much!
Scott

3
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Jessica Looper
From:
Sent:
To:
Subject:

Drew Newell
Thursday, October 31, 2019 10:47 AM
Linda Sullentrup
Fwd: You sent a payment

Paypal confirmation 1/3.
- Drew
Drew Newell

---------- Forwarded message --------From: PayPal <service@paypal.com>
Date: Fri, Oct 7, 2016 at 12:57 PM
Subject: You sent a payment
To: Walter Newell
Walter Newell, here's your receipt

Hello, Walter Newell

You sent $3,000.00 USD to scott
stewart

1
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Transaction Details
Transaction ID: 4G306547U9489145A

October 7, 2016

SENDER

RECIPIENT

Walter Newell

scott stewart
scottstewart14@hotmail.com

Money sent

$3,000.00 USD

Fee

$0.00 USD

PAID WITH
Bank Of America

$2,950.00 USD

PayPal Balance (USD)

$50.00 USD

You paid

$3,000.00
USD

scott stewart will receive

$3,000.00 USD

2
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Please note it may take a little while for this payment to appear in the
Activity section of your account.

Get the Details

Need to cancel?
You have the right to cancel for a full refund unless your designated
recipient has already received the payment. However, since most PayPal
payments are received within seconds, you may not be able to cancel your
payment for a full refund once the payment is made. To determine whether
your payment is eligible for cancellation, log in to your PayPal account at
www.paypal.com, select the transaction in your transaction details and
select Cancel, or call Customer Service at 888‐221‐1161.

About disputes
If this payment is for an item you purchased but haven't received, or it's not
as described, your purchase may be covered under PayPal, Inc's purchase
protection. In those cases, you can file a dispute in the Resolution Center
within 180 days of payment. Just log in to your PayPal account at
www.paypal.com and go to the Resolution Center or call Customer Service
at 1‐888‐221‐1161.
If you have a different problem with this payment sent to someone outside
the United States for example, the payment was never received, or it was
processed for the wrong amount, you have up to 180 days to dispute it. To
file a dispute for this payment or to request a written explanation of your
rights, go to the Resolution Center or call Customer Service.
If you don't recognize this payment or want to report it as unauthorized, you
can file a dispute in the Resolution Center at any time. To file a dispute, go
to the Resolution Center or call Customer Service.
If you aren't satisfied with the service that PayPal's provided you, you can
contact these agencies:

3
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Consumer Financial Protection Bureau
855‐411‐2372 or 855‐729‐2372 (TTY/TDD)
www.consumerfinance.gov

Help & Contact | Security | Apps

PayPal is committed to preventing fraudulent emails. Emails from PayPal will always contain your
full name. Learn to identify phishing.

Please do not reply to this email. To get in touch, go to the PayPal website and click Help & Contact.

Copyright © 1999-2016 PayPal. All rights reserved.
PayPal PPC000956:9bd432e11532a
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Jessica Looper
From:
Sent:
To:
Subject:

Drew Newell
Thursday, October 31, 2019 10:47 AM
Linda Sullentrup
Fwd: You sent a payment

Paypal confirmation 2/3
- Drew
Drew Newell

---------- Forwarded message --------From: PayPal <service@paypal.com>
Date: Sat, Oct 8, 2016 at 9:59 AM
Subject: You sent a payment
To: Walter Newell
Walter Newell, here's your receipt

Hello, Walter Newell

You sent $3,000.00 USD to scott
stewart

1
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Transaction Details
Transaction ID: 91U021369U4885010

October 8, 2016

Money sent

$3,000.00 USD

PAID WITH
Bank Of America

$3,000.00 USD

You paid

$3,000.00
USD

scott stewart will receive

$3,000.00 USD

Please note it may take a little while for this payment to appear in the
Activity section of your account.

Get the Details

2
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Help & Contact | Security | Apps

PayPal is committed to preventing fraudulent emails. Emails from PayPal will always contain your
full name. Learn to identify phishing.

Please do not reply to this email. To get in touch, go to the PayPal website and click Help & Contact.

Copyright © 1999-2016 PayPal. All rights reserved.
PayPal PPC000956:2b9e474173a08
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Jessica Looper
From:
Sent:
To:
Subject:

Drew Newell
Thursday, October 31, 2019 10:48 AM
Linda Sullentrup
Fwd: You sent a payment

Paypal confirmation 3/3.
- Drew
Drew Newell

---------- Forwarded message --------From: PayPal <service@paypal.com>
Date: Sun, Oct 9, 2016 at 11:51 PM
Subject: You sent a payment
To: Walter Newell
Walter Newell, here's your receipt

Hello, Walter Newell

You sent $2,075.00 USD to scott
stewart

1
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Transaction Details
Transaction ID: 9YX66690AS5230729

October 9, 2016

Money sent

$2,075.00 USD

PAID WITH
Bank Of America

$2,075.00 USD

You paid

$2,075.00
USD

scott stewart will receive

$2,075.00 USD

Please note it may take a little while for this payment to appear in the
Activity section of your account.

Get the Details

2
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Help & Contact | Security | Apps

PayPal is committed to preventing fraudulent emails. Emails from PayPal will always contain your
full name. Learn to identify phishing.

Please do not reply to this email. To get in touch, go to the PayPal website and click Help & Contact.

Copyright © 1999-2016 PayPal. All rights reserved.
PayPal PPC000956:7474fc9b899a0
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Jessica Looper
From:
Sent:
To:
Subject:

Drew Newell
Thursday, October 31, 2019 10:45 AM
Linda Sullentrup
Fwd: Tiny House Purchase Agreement

This is supporting information regarding the Scott Stewart / Slabtown Customs investigation. I am mailing my questionnaire separately.
This is the purchase agreement. I will forward the paypal confirmations separately. Thanks for taking a look into this!
- Drew
Drew Newell

---------- Forwarded message --------From: Drew Newell
Date: Sat, Oct 8, 2016 at 5:55 PM
Subject: Re: Tiny House Purchase Agreement
To: Scott Stewart <ozarksbest@yahoo.com>
Acknowledging and accepting this agreement, thanks for sending. I sent another payment via paypal this morning.
- Drew
Drew Newell

On Thu, Oct 6, 2016 at 9:52 AM, Scott Stewart <ozarksbest@yahoo.com> wrote:

Hi Drew,
thanks so much for allowing me to work for you and build your custom tiny home. I look forward to the build.
This email is to serve as a purchase agreement for the build, please look it over and let me know of any questions you may have or something you notice I may have missed that needs to be added;
This purchase agreement is for the construction of a new custom tiny house and is between Scott Stewart and Walter (Drew) Newell in which Stewart is the builder/seller and Newell is the buyer. It is for a house with the following specs and details
The house will be 8' wide and 16' long and a road legal height of just under 13'6" tall. It will be built permanently on a steel trailer with two axles with one break axle, new tires/wheels, tongue jack and stop/turn/tail lights. It has a layout that includes
a living area, kitchen area, bathroom and two sleeping lofts including one above kitchen and bathroom with a smaller twin sized loft at the other end.
The floor system will include treated 2x6 runners bolted to the trailer, 2x8 floor joists on 16" centers with steel hurricane ties on each end of every joist tying them to the frame, all joists will be banded around perimeter with 2x8s. Joists will be
decked with 3/4" thick Advantech brand tongue and grooved plywood.
The framing system will be like a site built home including 2x4 framing on 16" centers with full length double 2x6 headers running the full length of the house on both sides.
1
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The roof system will be a slant (shed) style roof sloping from the front long side to the long back side with a very gentle slope. It will include 2x6 rafters on 16" centers with steel hurricane ties on each end of every rafter, rafters will be decked with
7/16" OSB before felt and metal roofing with matching end corners and screws are installed. ( Roof color to be chosen by buyer )
The house will be wrapped with house wrap before 1x8 tongue and grooved siding is installed and sealed with Cabot brand sealer.
The house will have one 36" wide entry door with one full glass which will be located on the long front wall, windows to be included are all JELD-WEN brand vinyl awning with a count of 14 and include (4) 36" wide and 18" tall in the front long wall in
the loft areas, ( two together in each loft), the back wall includes (4) of the same 36"x18" as the front wall located directly across from the ones in the front wall as well as (2) 30" x 30" located on the lower level aligned with center points of loft
windows above in the same wall. The bathroom end wall includes a 36" x 18" in the loft and one 24" x 30" in the bathroom itself. The last end wall includes a 36" x 18" in the loft and a 36" x 30" directly below it in the living area. Also included in the
window count will be two skylights, one in each loft.
The house will be fully wired like a site built home including a small breaker box with 30 amp rv type power cord, 12-2 with ground wiring, tamper proof outlets, GFCI as applicable, can lights with led bulbs in all areas along with one exterior outlet
and porch light.
The house will be insulated in walls and ceiling with fiberglass batts.
The plumbing system will include PEX supply lines with shut off valves at all interior faucet connections, and PVC drain lines, this system will include two water tanks, one for fresh water and one for gray water, a water pump to pump water from
tank as well as a standard rv type water connection to bypass holding tank for set up in an rv park or wherever water is supplied. In the water connection and fill area there will also be an exterior water faucet. The waste outlet with have standard rv
type connection. The plumbing system will also include an exterior mount on demand propane water heater.
The bathroom will include a 32" shower stall with tinted poly carb skylight walls, small sink and a Separett brand model 9210 VILLA 12V composting toilet.
The kitchen will be plumbed for the sink including hot and cold valves stubbed through the floor as well as drain line but no cabinets. Also included with the kitchen and just left loose for buyer to install where they want after installing cabinets will be
a two burner cook top, large toaster/convection oven and microwave as well as a 4.3 cu. ft. fridge with top mount freezer. The kitchen area will be wired to accommodate these appliances once installed including outlets located above counter top
on wall to allow buyer to install microwave and toaster/convection above counter tops.
Flooring will be hardwood laminate throughout the house including both lofts.
All walls and ceilings will be covered with pine tongue and grooved car siding and trimmed in matching material.
Other inclusions are a tongue mounted propane tank to supply propane to the water heater also mounted on this (bathroom) end of the house as well as supplying propane to a wall mounted propane heater in the living area, this connection will
have a shut off valve where propane line is stubbed through the floor.
Total price for the above listed house is $20,275.00
An initial deposit of $8,075.00 secures this agreement and allows builder to begin gathering material and start the build process. A second payment of $6,700.00 is due when the house reaches the dried-in (shell) stage of construction, meaning
when exterior is done and interior work is to begin, the final payment of $5,500.00 is due when the house is completed.
Builder agrees to safely store the house as long as needed for pick up. Builder agrees to assist buyer with setting up delivery through a trusted third party if needed. Builder agrees to put buyer in contact with an insurance agent that can insure the
completed house if so desired. Builder agrees to allow buyer to make changes to this plan up to and during the build process at any time with any changes that may result in cost changes up or down to be noted in either email or text form to allow
both parties to have records of said changes.
Let me know if all looks good, if so you can simply acknowledge that in a return email and we are all set.
If you plan to do the deposit via mail you can send it to the below address, if you want to do a bank wire let me know and Ill get you that info, if you want to do paypal you can use this email address.
Scott Stewart
206 S Grover Ave
Mountain View, AR 72560
Thanks so much!
Scott
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ATTORNEY GENERAL

LESLIE RUTLEDGm.ECEI\lED
ARKANSASAG.GOV

NOV 0 6 2019
ATTO RNEY G E NERA L
OF ARKANSAS

2. I am over the age of eighteen ·c18) and I am of sound mind.
3. I was provided the questions below by the Arkansas Attorney General ' s Office.
4. My answers are true and correct and serve as a narrative of my experience with "Scott Stewart dba
Slabtown Customs", or any associate, or successor businesses.
5. How did you learn about "Scott Stewart dba Slabtown Customs?

Cti~h'\M~

(~Vl~

V•"'

ya·IA f=i't be., jstetb nw f)

8. What is the square footage of he home, trader, or "tmy house" you contracted
for?_...._,f~~g-~
{

\{)Xt'l)

9. What are the dimensions of the home, trailer, or "tiny house" you contracted for?
10. Did you sign a contract for yo ur home construction? (provide copies)

'

.. .

l-,b

I
X.

g-

I

(}

'{,a. 8vY\t!K.X

11 . Did yo u receive the product or service you paid for? _.,...AJ..X-.3!0,___ _ _ _ _ _ _ _ __ _ __
12. Were you satisfied with the product or service you received?
please explain:

V\0

pru J&vcor ~,-ce

\.Jll)

JJD

{JJ/fJ if you were not satisfied,

M4 Mred

13. How did you pay for your purchase? (i.e., cash, check, credit card)

p~~J

.

{CL£h

14. Did you receive a notice, confirmation, or a receipt from "Scott Stewart dba Slabtown Customs" or
the credit card company that the purchase was billed to? (Please provide copies of cleared
· _________
transactions for your payments) -~-t-=~""-0~
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15. Were you billed for more than you requested or ordered? _ "----'"-_,
N:Q
_,£__ _ _ _ If yes, explain:

16. When did you become aware that there was a problem?
17. How did you become aware of the problem?

(lf,er 3 ~Y\fhc- ("Sal\

~c.Dtt Stbf'll~

(1.,

)~t'j~

J.1.

0.0\7)
~~r! ~~

18. Once you became aware, did you contact the company to fix the problem? _y_,.·~(.a!!ol<__ _ _ _ __
19. Did the company promise to

~x your problem?

/JD

If yes, what .did they promise? _ _

20. Did " Scott Stewart dba Slabtown Customs" keep the promise they made?

Ano
21. What are the names and positions of the people with whom you corresponded by phone or in writing
.
at " Scott Stewart dba Slabtown Customs"?
~

()udt 5~

OwMF{o pwunf'

22. How much money have you spent for which you never received any services or received different
services than what you paid for? $_~~~.,,_-=-0--"~=S"~-----------------23. Please describe any other issues that you have had with your purchase and provide any relevant
documents. (Title issues, zoning, habitability, quality, etc.) _,.__}./
~/
o:--=-4.___

~-

_..,A_,.....l.._.\(bL-L..!'-"'--'-~-=t--w
_(~
---=----

24. Is there anythingelse you would like to tell us about your experience with "Scott Stewart dba

25. Would you be willing to sign a separate affidavit attesting to the facts described in your response to
this questionnaire?

--t:-y_.eL)
_____

Linda Sullentrup, Investigator
Arkansas Attorney General's Office
323 Center Street, Suite 200
Little Rock, AR 72201
(501) 371-2303
Iinda.sullentrup@arkan sasag.gov

Page 2 of 2

Page 20 of 20

Edith Collins
From:
Sent:
To:
Subject:

consumer@arkansasag.gov
Friday, March 22, 2019 1:57 PM
Consumer Division
Consumer Complaint Form Submission

Follow Up Flag:
Flag Status:

Follow up
Flagged

Categories:

Home Repair/Construction/Appliances

Prefix Mr.
Your name James Bryan Carter
Age 48
Your address
City
State Colorado
Zip code 80439
Home phone
Mobile phone
Work phone
Email
No Email Communication Not checked
Military History Veteran
Do you have a disability? No
Who are you filing a
Scott Stewart
complaint against?
Company/individual address Formerly Slabtown Customs” now Stewart’s lumber and wood products
City Mountain View
1

EXHIBIT 10
Page 1 of 34

State Arkansas
Zip code 72560
Phone 870-213-5310
Email ozarksbest@yahoo.com
Website
Salesperson, serviceperson or
Scott stewart
other employee
Product or service Tiny home on wheels
Transaction date September 4, 2018
Estimated amount paid $3,600
Explain the circumstances I paid scott Stewart $3600 to begin work on my tiny home on wheels and
surrounding your complaint. greed to have completed by November 15th, 2018. After not hearing from
scott for several weeks I called and texted to see how the build was going, he
always assured me it was going well and would send photos soon. After
getting the run around for several months scott finally admitted he had not
begun construction on my camper and that he would return my deposit, that
was on Friday Nov. 16th, 2018. I have not heard from scott sense despite
calling and texting leaving messages for him to please Get in touch with me. I
can only assume at this time that scott scammed me and I have also learned
since that I am not the only person scammed by him. Here is a link to other
complaints. Caseyfriday.com
Casey was able to get scott to refund his deposit with your help, hopefully
with your help I’ll have the same success.
Thank you!
Your view of a fair resolution
Returned $3800 deposit
to the matter
Do you have supporting
documentation?
Additional document upload
#2 (if needed)
Additional document upload
#3 (if needed)
Submit
2
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Sent by ProcessWire Form Builder • 2019/03/22 1:57pm
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Edith Collins
From:
Sent:
To:
Subject:

consumer@arkansasag.gov
Sunday, April 28, 2019 6:59 PM
Consumer Division
Consumer Complaint Form Submission

Follow Up Flag:
Flag Status:

Follow up
Flagged

Prefix Mr.
Your name Mark Harvey Smith
Age 57
Your address
City
State Pennsylvania
Zip code 15221-2953
Home phone
Mobile phone
Work phone
Email
No Email Communication Not checked
Military History
Do you have a disability? No
Who are you filing a
Scott Stewart
complaint against?
Company/individual address Slabtown Productions/ 206 South Grover Avenue
City Mountain View
State Arkansas
1

EXHIBIT 11
Page 1 of 12

Zip code 72560
Phone 870-213-5310
Email ozarksbest@yahoo.com
Website NA
Salesperson, serviceperson or
Scott Stewart
other employee
Product or service Custom-built tiny home
Transaction date August 23, 2018
Estimated amount paid $11,000
Explain the circumstances Entered into a contract with Stewart to build a tiny home for agreed-upon
surrounding your complaint. price of $33,000 with $11,000 down. He was to be finished by end of
November 2018 at which time we would arrange delivery. After missing
newly established deadlines repeatedly, Stewart continually ignored requests
for progress reports and photos. He finally admitted in an email dated March
1, 2019 that he could not complete the build and promised to refund our
$11,000. Despite repeated attempts to collect this amount, we've received
nothing.
Your view of a fair resolution
Refund the $11,000 as promised.
to the matter
Do you have supporting
documentation?
Additional document upload
#2 (if needed)
Additional document upload
#3 (if needed)
Submit
Sent by ProcessWire Form Builder • 2019/04/28 6:59pm
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PURCHASE AGREEMENT
This purchase agreement is for the construction of a new
custom tiny house. It is between Scott Stewart and Pittsburgher
Highland Beef Inc (PHB) in which Stewart is the builder/seller
and PHB is the buyer. It is for a house with the following specs
and details;
The house will be 8' wide and 30' long and is a scaled down
version of the "Megadoo" Slabtown model. It will be built
perm. on a steel frame with bumper pull hitch and two axles.
The layout includes a bathroom at the back end of the house,
kitchen against bathroom with living room taking up the rest of
the lower level. A sleeping loft will cover the bathroom and
kitchen with custom steps leading to the loft.
The floor system will consist of treated 2x runners bolted to the
steel frame. Floor joists will be 2x8s on 16" centers with steel
hurricane ties tying them back to the runners at each end of
every joists with all joists banded around the perimeter with
matching 2x8s. The joists will be decked with 3/4" thick tongue
and grooved Advantech brand weather proof decking.
The framing will be like standard site built homes including 2x4s
on 16" centers with double top plate on 8' tall side walls with
standard door and window headers.
The roof will be standard gable style and consist of double 2x6
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ridge pole with 2x4 rafters on 16" centers decked with 7/16"
OSB before felt and galvalume colored metal roofing with
matching ridge caps, gable corners and screws are installed.
The exterior of the house will be wrapped with house wrap
before a mix of galvalume metal and eastern red cedar as well
as some fiber cement shakes are installed.
Windows include three 3x3' sliders in the living area, one on
each side wall and one in the end wall, two in the kitchen
including one over the kitchen sink and one on the opposite
side both being 24" wide and 30" tall. The bathroom has one
24" x 30" and the loft has two slider windows including one on
each side wall. All windows are white vinyl, all open with
screens. The entry door will be a 15 lite 36" wide.
The electrical system will be like a site built home including
main breaker box with many dedicated breakers, 12‐2 with
ground wiring, tamper proof outlets, three exterior outlets,
porch light at entry door, box for ceiling fan/light in living room,
inset led lights in all rooms/areas of the house including one
above kitchen sink and gfci as applicable.
The plumbing system will also be like a site built home and
include PEX supply lines and PVC drain lines. All interior faucet
connections will have shut off valves. A standard rv type hose
connection will feed water to the house and the propane on
demand water heater which will be mounted inside the
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bathroom. All drains will merge into one common 2" outlet.
The house will be insulated in the walls and ceiling with
fiberglass batts with foam board insulation in the floor.
The bathroom will consist of a 3'x3' shower stall with
corrugated metal walls, linen storage next to shower,
composting toilet, custom sink/vanity with galvanized bucket
basin and closet area with room for the water heater.
The kitchen will lay on both sides of the house against the
bathroom wall and will include white "Arcadia" style cabinets
with "Labrador Granite" countertops, double basin stainless
steel sink, Home Depot 0000284820 faucet, black and stainless
rv size propane range (wall cabinets will include a 12" tall above
range with 30" tall on each side of range), custom solar
component storage with room for small fridge to sit above. If
room permits a small "L" shape at the end of one run of
cabinets will be included to create a bar type seating area.
The walls and ceilings will be covered with pine or spruce
tongue and grooved car siding with trim being a mix of spruce
and cedar. Cedar will also be used around the steps leading to
loft and to create a fence style railing at the edge of loft.
Flooring will be resillient plank througout including loft and
will be "Khaki Oak" from Allure
The price for the house is $33,000.00 to be picked up at
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builders location. A deposit in the amount of $11,000.00 issued
via check has been paid. A second payment of $11,000.00 will
be due when the house is dried in with the final payment of
$11,000.00 due at completion. Builder agrees to allow buyer
to make changes to this plan at anytime with any changes
resulting in cost changes to be noted in text or email form to
allow both parties to have records of said changes.
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Jessica Looper
From:
Sent:
To:
Subject:

MARK LOWE
Wednesday, September 4, 2019 7:06 PM
Linda Sullentrup
From Mark Smith - re: Scott Stewart, Slabtown Customs Fw: Apology

Hello Linda,
Below is the March 1, 2019, email from Scott Stewart with his apology to Mark Smith & Mark Lowe for not building the Megadoo Tiny House at Slabtown Customs. It also includes a follow up reply from Mark Smith to
Scott Stewart on March 20.
Thank you for your help,
Mark Lowe & Mark Smith
----- Forwarded Message ----From: MARK LOWE
To: Mark Smith
Sent: Tuesday, July 9, 2019, 07:48:59 PM EDT
Subject: Fw: Apology

----- Forwarded Message ----From: Mark Smith
To: Scott Stewart
Cc: Dana O'Connor ;
Sent: Wednesday, March 20, 2019, 08:21:58 AM EDT
Subject: RE: Apology
Dear Scott:
You had indicated in your email to that you would refund us the $11,000 deposit that we made to you in September 2018 for construction of the “Megadoo” model tiny home. You had agreed via text message on January 29 of this year that you would complete
the home and have it ready for us to pick up at your construction site by March 1. Despite my repeated attempts to reach you by phone, text and email during all of February, you did not communicate with me until your March 1 email, in which you apologized for
having not completed the job and asked for an address to which you would issue a refund. I responded to your email the same day.
We have not received the promised refund. I indicated in my response that day that we need the refund in order to move forward with alternative plans for construction of a different tiny home.
If we don’t have the promised refund by April 1, 2019, we will have our attorney pursue all available legal channels for collection.
Please immediately remit the $11,000 to “PITTSBURGHER HIGHLAND FARM” at the above address in Pittsburgh.
Mark Harvey Smith
PITTSBURGHER HIGHLAND FARM

From: Scott Stewart
Sent: Friday, March 1, 2019 8:50 AM
To: PHF Mark Smith
Subject: Apology
1
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Good morning Mark. I wanted to apologize to you for not communicating with you in a manner you deserve and for not being able to complete the house by today. I didn’t mean to let you down and I truly wish I had been able to come thru. Personal issues have
kept me from being able to do what was needed work wise, I should have provided you more info and updates. The long and short of it is I have not met the deadline and you deserve a refund and an apology for the trouble I have caused you.
I truly am sorry I let you down. Please give me an address to send your refund.
Thank you,
Scott

Virus-free. www.avast.com

2
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PITTSBURGHER HIGHLAND FARM

, PA 15221-2953

March 20, 2019
Mr. Scott Stewart
206 South Grover Avenue
Mountain View AR 72560
Via Email, First Class and Certified Mail
RE: Megadoo Refund
Dear Scott:
You had indicated in your email to me that you would refund us the $11,000 deposit that we made to
you in September 2018 for construction of the “Megadoo” model tiny home. You had agreed via text
message on January 29 of this year that you would complete the home and have it ready for us to pick
up at your construction site by March 1. Despite my repeated attempts to reach you by phone, text and
email during all of February, you did not communicate with me until your March 1 email, in which you
apologized for having not completed the job and asked for an address to which you would issue a
refund. I responded to your email the same day, providing the above address.
We have not received the promised refund. I indicated in my response that day that we need the refund
in order to move forward with alternative plans for construction of a different tiny home.
If we don’t have the promised refund by April 1, 2019, we will have our attorney pursue all available
legal channels for collection.
Please immediately remit the $11,000 to “PITTSBURGHER HIGHLAND FARM” at the above address in
Pittsburgh.
Sincerely,

Mark Harvey Smith
Pittsburgher Highland Farm
Cc: Dana O’Connor
Mark R. Lowe
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Consumer Questionnaire
Name: ___________________________Mark Harvey Smith____
Address: ________________

_____

Email: _______

Date: 9/4/2019_____________________________

City/State/Zip:
_______ Phone: _

PA 15221__________________
______________________

1. My name is _______Mark Harvey Smith______________________________________________
2. I am over the age of eighteen (18) and I am of sound mind.
3. I was provided the questions below by the Arkansas Attorney General’s Office.
4. My answers are true and correct and serve as a narrative of my experience with “Scott Stewart dba
Slabtown Customs”, or any associate, or successor businesses.
5. How did you learn about “Scott Stewart dba Slabtown Customs? _Internet ad for a tiny house 5
years ago__ _________________________________________
6. Did you purchase a product or service from “Scott Stewart dba Slabtown Customs” within the last
five years? ________Yes____ If yes, what date? Entered into a contract in March 2014 for
construction of a tiny house and took delivery on March 31, 2015 (months behind schedule). That
house was destroyed by a tornado in June 2017, and we entered into a contract for another tiny house
on August 11, 2018.
7. What product or service did you purchase from “Scott Stewart dba Slabtown Customs”
_________Tiny house “Magadoo” model
8. What is the square footage of the home, trailer, or “tiny house” you contracted
for?_________________240 square feet_
9. What are the dimensions of the home, trailer, or “tiny house” you contracted for? 8 X 30 feet
10. Did you sign a contract for your home construction? (provide copies) ___Yes
11. Did you receive the product or service you paid for? _____________________________No_______
12. Were you satisfied with the product or service you received? ______No_ If you were not satisfied,
please explain: Stewart verbally promised delivery of our home by the end of November (week of
Thanksgiving). When the deadline passed with no proof (pictures) of having even begun
construction, he ignored numerous voicemails, emails and texts from us and finally promised
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delivery by March 1, 2019. He sent an apology email on March 1 indicating that he could not
complete the home and would refund our $11,000. He has not done so.
13. How did you pay for your purchase? (i.e., cash, check, credit card) __Certified check (one third
down payment of $11,000)_____
14. Did you receive a notice, confirmation, or a receipt from “Scott Stewart dba Slabtown Customs” or
the credit card company that the purchase was billed to? (Please provide copies of cleared
transactions for your payments) ___________________________
15. Were you billed for more than you requested or ordered? _______________ If yes, explain:
________________________________________________________________________________
16. When did you become aware that there was a problem? __When he started to ignore my inquiries in
November 2018__________________
17. How did you become aware of the problem? ____See above_________
18. Once you became aware, did you contact the company to fix the problem? Tried repeatedly______
19. Did the company promise to fix your problem? _Yes numerous times____If yes, what did they
promise? _to finish the tiny house by March 1, 2019
________________________________________________________________________________
20. Did “Scott Stewart dba Slabtown Customs” keep the promise they made?
No___________________________________
21. What are the names and positions of the people with whom you corresponded by phone or in writing
at “Scott Stewart dba Slabtown Customs”? only Scott
Stewart___________________________________________________________________
22. How much money have you spent for which you never received any services or received different
services than what you paid for? $____________________11,000________________________
23. Please describe any other issues that you have had with your purchase and provide any relevant
documents. (Title issues, zoning, habitability, quality, etc.) _________________________________
_________________________________________________________________________________
_________________________________________________________________________________
24. Is there anything else you would like to tell us about your experience with “Scott Stewart dba
Slabtown Customs?” I will send copies of the contract and will forward relevant email
correspondence as well as text messages between myself and my business partners and Scott
Staewart__________________________________________________________________________
_________________________________________________________________________________
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_________________________________________________________________________________
_______
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
25. Would you be willing to sign a separate affidavit attesting to the facts described in your response to

this questionnaire? _______________Yes
Linda Sullentrup, Investigator
Arkansas Attorney General’s Office
323 Center Street, Suite 200
Little Rock, AR 72201
(501) 371-2303
linda.sullentrup@arkansasag.gov
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Edith Collins
From:
Sent:
To:
Subject:

consumer@arkansasag.gov
Thursday, July 18, 2019 3:08 PM
Consumer Division
Consumer Complaint Form Submission

Prefix Ms.
Your name Denise Wilson
Age 54
Your address
City
State Arkansas
Zip code 72404
Home phone
Mobile phone
Work phone
Email
No Email Communication Not checked
Military History
Do you have a disability? No
Who are you filing a
Scott Stewart
complaint against?
Company/individual address Slab town creations
City Mt View
State Arkansas
Zip code 72560
1

EXHIBIT 12
Page 1 of 12

Phone 870-213-5310
Email
Website
Salesperson, serviceperson or
Scott Stewart
other employee
Product or service Tiny home on wheels .. custom build home on a trailer bed
Transaction date January 8, 2016
Estimated amount paid $ Loan for 64,000. I have paid $18,000
Explain the circumstances I contracted with Scott Stewart and Abby Buchanan at First National Bank of
surrounding your complaint. Izard County in Mt. View AR to build a custom tiny house for $ 45,000 Jan 8,
2016.
I paid $9,000 down. By December of that year my house was barely started
with only open wood framing on a broken used trailer. I was homeless, living
with my ex husband or in my car. I was paying monthly the mortgage but no
house to live in ... With no hope of a house finished anytime soon I needed a
place to live. He had a very small repo house on wheels that was Purple ... i
bought that to live in until he finished my house. I added $19,000 to the loan
for the tiny repo. Now 3.5 years later I still have no house finished. Scott
Stewart sold his company land with my unfinished house sitting on it and the
new owner now claims it belongs to him
I have paid $18,000 to the bank over the last 3.5 years.
Your view of a fair resolution I want the money I have paid to count toward the $ 19,000 repo house. I sold
to the matter it to a friend but the bank denied his loan application so it remains in my name
but I am not living in it. I am living with my ex husband pending resolution. I
want arrangements to pay the additional $1,000 for full ownership of the repo
house and absolution from the original contract. The repo house is blue, i will
upload a photo. I will upload a photo of my build as it sits on the property sold
which the builder Scott Stewart no longer has access to.
The state of undone this shell of a house is in , exposed to elements for 3.5
years ... can not be completed with the $8,000 that remains at the bank in the
build account. I have no faith in this builder. I am current on this loan as of
today but I am not going to pay anymore into this situation without a
resolution. I have many photos , texts, emails, as well as the loan documents
file at First National Bank of Izard county and I give my permission for the
State Attorney General office to have acess to those documents in
investigating this complaint.

2
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Do you have supporting
717e93ad-5240-40a0-a8de-8ed1665804d2.jpeg 625 kB
documentation?
Additional document upload
#2 (if needed)
Additional document upload
#3 (if needed)
Submit
Sent by ProcessWire Form Builder • 2019/07/18 3:08pm
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Shaunta Belmont
From:
Sent:
To:
Subject:

consumer@arkansasag.gov
Monday, June 10, 2019 11:09 AM
Consumer Division
Consumer Complaint Form Submission

Prefix Ms.
Your name Angela Inchekel
Age 51
Your address
City
State California
Zip code 95004
Home phone
Mobile phone
Work phone
Email
No Email Communication Not checked
Military History
Do you have a disability? No
Who are you filing a
Scott Stewart
complaint against?
Company/individual address 401 E. Main Street
City Mountain View
State Arkansas
Zip code 72560
1

EXHIBITI 13
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Phone 870-213-5310
Email ozarksbest@yahoo.com
Website https://www.youtube.com/user/scottstew1
Salesperson, serviceperson or
Scott Stewart
other employee
Product or service Tiny house build
Transaction date March 18, 2019
Estimated amount paid 30,000
Explain the circumstances In March 2019 I contracted with Scott Stewart of Slabtown customs tiny
surrounding your complaint. homes to build a tiny house in the amount of $45,000 including solar and
custom builds. He sent me a contract via email. I have been sending him
installments and also purchased many items for the tiny house,
cat fence
spa bath tub
faucets for kitchen and bathroom
generator
kitchen sink
hand painted custom balcony door (I spent 6 months painting)
baskets for custom kitchen cabinet
milk paint and additives for interior and exterior
tiny wood burning stove
The entire time Scott was very nice and stated he would deliver on June 8
2019 in duchesne utah. He did not arrive and called that same day with all
kind of excuses from a different phone number 901-585-4034. He even stated
that he lost his phone couldn't find a way to call me, he said he sent his driver
out towards utah but he broke down in Oklahoma (I think he doesn't know
where Utah is on the map). He called me from a different phone number of
course which I can't call him back on. He texts me and he is stating he will
deliver on June 13th but this is another diversion, he told my friend it wasn't
even built and today he told me he would build the entire thing and get it out
there in a day. He not telling me the truth, Since then I have found that there
are others since 2012 he has been doing this to. Some have received homes
that had no to inadequate insulation ending the residents in the hospital with
mold exposure. many have never even received their home from him and
never received restitution. I am currently going to be homeless in a few days
with 11 cats. Scott knew this and continued his scam allowing me to bring all
of the cats to utah to an empty piece of land and no where for us to go. I did
not bring the cats but we are scrambling for a place to live. He knew ALL of
the circumstances around my situation and still just kept up the charade. He
has all of the things I purchased and drop shipped to him directly. He has the
money I have sent to him in cashiers checks and still asked for more money
just the other day. Please look into this ASAP also please connect all of the
2
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other cases submitted on Scott, this seems extremely criminal. I have sent him
things via USPS and UPS at the very least maybe mail fraud? I don't know
where else to go with this issue. Please help me, I am beyond being in a
desperate situation. please have the representative call me when they get the
case so that I can know what is happening.
I do have a million text messages from him. I don't have them printed off in
order to send in this complaint but I can get them I can try to go to verizon and
see if they will put them in a file for me, but I wanted to get this started asap.
At this time I have already shipped all of my belongs including my suv to
utah, I am currently in California with nothing but 3 shirts, pair of pants and a
pair of shorts some socks and underware oh and 11 cats who do not even
understand why i packed up all of their stuff including their favorite cat tree.
My heart is broken and I feel so foolish to have believed in this man. This is
my dream house for my cats and also my retirement home. I have a $50,000
loan to repay and no where to live. I work for IBM and they are recalling their
remote staff and we have to find jobs in 2 months, so on top of losing my job
soon I have no place to live. Honestly, this hasn't been a great year :( If you
need more information please ask me, This man needs to be brought to justice,
he is a true Arkansas businessman scammer in ever sense of the word and has
ruined many people's lives including my own.
I can only find $15,000 of the cashiers checks right now all of my receipts are
in the box that is in the SUV in Utah, I had no idea I was going to be going
through all of this. But thank God I even had these on me. I can get proof of
stuff I sent him via online purchases when requested.
Your view of a fair resolution I would like all of the items returned to me and my money so that I can get a
to the matter different builder to get a tiny house out there that will be safe for me and my
cats to endure the Utah summers and harsh winters.
Do you have supporting
email_screen_shot_1.pdf 398 kB
documentation?
Additional document upload
inchekel_agreement.doc 28 kB
#2 (if needed)
Additional document upload
cachiers_check.jpeg 97 kB
#3 (if needed)
Submit
Sent by ProcessWire Form Builder • 2019/06/10 11:08am
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TINY HOUSE PURCHASE AGREEMENT
This purchase agreement is for the construction of a new tiny
house and is between Scott Stewart and Angela Inchekel in
which Stewart is the builder/seller and Inchekel is the buyer. It
is for a 24' long customized "Acord Flip" model tiny house with
the following specs and details;
The house will be built on a double axle steel trailer with
bumper pull hitch and will be a road legal size of 8' wide, 24'
long and 13'6" tall.
The bottom level includes a kitchen and bathroom as well as a
"flipped loft" room with a low ceiling. A set of double steps will
be located on the long wall opposite entry wall to allow access
to the sleeping loft which will be located above the bathroom
and kitchen toward the back end of the home and to the living
room which will be at the front end of the house and located
above the "flipped loft" room.
The floor system will include treated 2x runners bolted to the
trailer, 2x8 floor joists on 16" centers with steel hurricane ties
on each end of every joist, 2x8s around the perimeter of floor
joists and tongue and grooved Advantech brand 3/4" thick floor
decking.
The framing will be like standard site built homes using 2x4
studs on 16" centers with full length double 2x6 headers
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running the full length on top of the two long side walls.
The roof will be standard gable style and will be constructed
with full length double 2x6 ridge pole, 2x4 rafters, 7/16" OSB
decking, felt and galvalume metal roofing with matching gable
corners, ridgecaps and screws.
The exterior of the house will be wrapped with house wrap
before exterior 8" lap siding is installed. The exterior of the
house will include rustic touches utilizing a wide range of
materials for accents and trim work.
The house will have one main entry door located between the
kitchen and "flipped loft" which will be a full glass door and to
be provided by the buyer. Windows will be vinyl, operating with
screens and will inlcude one in the bathroom, one in the
kitchen, one between the stairs, two in the flipped loft, two in
the sleeping loft and two in the living room as well as a small
custom door provided by buyer to access a small juliette style
deck at the front end of the house off of lving room. There will
also be bubble type windows along the living room side walls to
act as cat look out stations accessed via custom cat tunnels
located inside the living room.
The bathroom will be the full width of the house and approx 5'
deep and will include a jacuzzi type tub to be supplied by buyer,
sink, compost toilet (buckety style) and storage.
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The kitchen will include sink, oak cabinets, small rv style range
and fridge and will be located between bathroom and flipped
loft.
The house will be plumbed like a site built home including PEX
supply lines and PVC drain lines with shut off valves at all
interior faucet connections. An on demand propane water
heater will supply hot water. All drain lines will merge into one
common 2" pvc outlet.
The house will be wired like a site built home including breaker
box with many dedicated breakers, 12‐2 with ground wiring,
tamper proof outlets, lights in each area/room of the house,
gfci and arc fault breakers as required, exterior outlet at rear of
the house, solar system with lithium batteries and a generator
supplied by buyer to be mounted on the back end of the house.
Also included in the electrical system will be a mini split heat/ac
system with the exterior portion mounted on the back end of
the home with the interior head mounted inside at a location to
be best decided upon by installers. Also for heating a small
wood stove will be supplied by buyer and installed by builder.
The house will be insulated with fiberglass batts.
The interior walls and ceilings will be covered with 12" wide
butted boards installed horizontally and painted with paint to
be supplied by buyer. Interior trim and accents will be of rustic
materials and custom.
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Flooring will be hardwood laminate througout the house.
Special custom touches to be included in the house include pull
out cat dish holders, litter boxes, cat tunnels, cat stairs, cat look
outs/perches as well as the previously mentined windows.
These along with other custom features will decided on with
more detail as the build progresses with builder and buyer
deciding these together.
The price for the home is $45,000.00. A deposit in the amount
of $15,000.00 secures this agreement and allows builder to
begin gathering material for first stage of construction. A
second payment of $15,000.00 is due when the house exterior
is complete and work inside is to begin, the final $15,000.00 is
due upon completion.
Builder agrees to allow buyer to make changes to this plan at
any point even during the build with any changes that result in
cost changes up or down to be noted in email or text form to
allow both parties to have records of changes.
The house will include a bill of sale and Arkansas title at
completion.
Amendment; the above listed payment schedule has been the
normal procedure, however this will be modified to the
following; a deposit in the amount of $5,000.00 issued via debit
card on this 18th day of March 2018 secures this agreement.
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Following payments will be made in small increments as
needed making sure not to get out of balance with the above
listed breakdown of $15,000.00 up to complete exterior and so
on. Some payments may be requested via a different form than
debit card to eliminate the fees associtated with using debit
cards.
Angela, I want to thank you so much for allowing me to build
your house for you, I truly appreciate the work and I am looking
forward to this build and to making you and all 11 cats proud,
Scott
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Consumer Questionnaire
Name: ____________Angela Inchekel____________________ Date: ____________10/06/2019
Address: _____
Email:

City/State/Zip:

84021

Phone:

1. My name is Angela Inchekel
2. I am over the age of eighteen (18) and I am of sound mind. Yes
3. I was provided the questions below by the Arkansas Attorney General’s Office. Yes
4. My answers are true and correct and serve as a narrative of my experience with “Scott Stewart dba
Slabtown Customs”, or any associate, or successor businesses. Yes
5. How did you learn about “Scott Stewart dba Slabtown Customs? I have been watching his Youtube
videos and also through Tiny House Nation
6. Did you purchase a product or service from “Scott Stewart dba Slabtown Customs” within the last
five years? _ yes, If yes, what date? 3/ 18/2019
7. What product or service did you purchase from “Scott Stewart dba Slabtown Customs”? Custom
Tiny house on wheels
8. What is the square footage of the home, trailer, or “tiny house” you contracted for? Approx. 204 sq
ft
9. What are the dimensions of the home, trailer, or “tiny house” you contracted for? 8.5’ x 24’ x 13.5’
10. Did you sign a contract for your home construction? (provide copies) yes
11. Did you receive the product or service you paid for? no
12. Were you satisfied with the product or service you received? Not received yes If you were not
satisfied, please explain: was supposed to be delivered by 6/8/2019 Scott informed me AFTER I had
shipped all of my belongings and my car to Utah and stood in the middle of the property for hours
waiting on him to show up that he was not coming nor had he even built the house.
13. How did you pay for your purchase? (i.e., cash, check, credit card) mix of cashier’s checks, credit
card and wire transfer
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14. Did you receive a notice, confirmation, or a receipt from “Scott Stewart dba Slabtown Customs” or
the credit card company that the purchase was billed to? (Please provide copies of cleared
transactions for your payments) I don’t have all of them, most are still packed in storage, I am
working on getting the rest from the bank.
15. Were you billed for more than you requested or ordered? no If yes, explain:
________________________________________________________________________________
16. When did you become aware that there was a problem? Scott would never send me pictures, he had
excuse after excuse of why he couldn’t send pictures, but it wasn’t until I was standing in the middle
of the property with gravel and the water guy waiting on Scott to show up did I realize he really
wasn’t coming. He called several times to tell me they were on their way and he was in different
states along the way. I had no way of knowing he really wasn’t on his way. Once he dropped off the
radar then I realized he wasn’t coming, sent everyone home and finally after a couple of days was
able to reach him.
17. How did you become aware of the problem? He didn’t show up.
18. Once you became aware, did you contact the company to fix the problem? Yes I tried calling and
texting for a few days. When he finally answered he told me he had lost his phone, I was given
some other phone number to text on, it was all a very weird situation. He had not lost his phone
because he eventually started messing me from the original phone.
19. Did the company promise to fix your problem? Yes of course If yes, what did they promise?
Promised it would be done by the end of the month, then the next month, then in two weeks, then in
another month, then end of September and in October has sent me pictures that they finally got the
insulation and walls up. He did just tell me that he was cutting the trim and working on cabinets. I
don’t believe anything he says until I see pictures now. Scott still goes for weeks without answering
me. It isn’t until I threaten to call the police to do a wellness check does he ever finally answer me. I
do not have an ETA at this time as to when the tiny house will be complete.
20. Did “Scott Stewart dba Slabtown Customs” keep the promise they made? Absolutely not
21. What are the names and positions of the people with whom you corresponded by phone or in writing
at “Scott Stewart dba Slabtown Customs”? Scott Stewart – 870-213-5310 Scott Stewart Temp phone
– 901-585-4034, I have also been in contact with a worker of Scott’s his name is Danny I don’t
know his last name 870-214-0584 he doesn’t work for Scott anymore and his phone is off and on
depending on if he has paid the bill or not.
22. How much money have you spent for which you never received any services or received different
services than what you paid for? $36,0000.00 (I still owe him the last installment on delivery). I have
Page 2 of 4
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also sent Scott about $15,000 worth of items to be used for tiny house, including my cat fence, tiny
wood stove, sink, bath tub, a hand custom painted window I spent $300 in shipping, I also spent $60
in overnight shipping fees for cashier’s checks, custom milk paint for the outside of the house, fan,
generator, baskets, clotheslines, Edison light bulbs, special paint for front door. Since then, I have
been living in a shelter, a SUV and now finally got moved to Utah where I am paying $1000 a
month (because I have 11 cats which would have never been a problem in my own house). I am also
paying the loan for the tiny house which is $737 a month. I don’t make enough money to pay all of
my bills now that I have had to rack up several thousand dollars trying to survive without a home
and now paying $1000 in rent it’s just killing me. I am on the verge of having to declare bankruptcy
if he doesn’t get my home to me soon
23. Please describe any other issues that you have had with your purchase and provide any relevant
documents. (Title issues, zoning, habitability, quality, etc.) I don’t know of anything yet since I still
have not received the house. I do feel like I am not even a part of this house. I saw videos of Scott’s
houses he has built before, they were all pine tongue and grove on the inside and outside, they were
so nice, now I am getting wall boards and I feel like he has cut so many corners that I am just so sad
about my dream house. But if I could just get it I would at least have a place to live. The most
important parts of the house I am afraid he isn’t going to do is the solar and the mini split those are
both the most important. I can’t live in the desert without those. Also, this house was supposed to be
wifi and emf resistant and Scott hasn’t been following those protocols to my knowledge. I am very
sensitive to emf and I need to have a sleeping area where there are no wires. But the sleeping loft
has several outlets, but again if he would just get the house built, I can fix things later. I just need
the place to live.
24. Is there anything else you would like to tell us about your experience with “Scott Stewart dba
Slabtown Customs?” Scott is very nice and makes you believe everything he says. I am sure he used
to be a nice guy at some point. But I think he overextended himself and now he is running Ponzi
schemes to try and keep afloat. Every time I talk to Scott, he renews me with new hope that he truly
is working to get the house complete. I know better, but I just keep hoping that soon he will finish
and get the house out here. There is just so much left to do on it, I doubt I see it this year.
25. Would you be willing to sign a separate affidavit attesting to the facts described in your response to

this questionnaire? ___yes as long as it doesn’t stop Scott from working on the house. I don’t think I
a going to get this any other way than to wait him out. I am afraid of what turning him in or bringing
up lawsuits will do to the outcome of this. If we were to sue him, there is no money, I wouldn’t get
Page 3 of 4
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anything from him at all. That is why I have been trying to wait it out. At the end of June I flew out
there then drove the 6 hours from Memphis to Mountain View. I was there several days trying to get
him to work on it. Scott never worked on it. Then in September my 87-year-old mother drove out
there and was there for 11 days, Dennis, the ONLY guy Scott has working for him now worked the
whole time. Scott never spent any time at the house at all. My mom saw him once the first day
when she accidently bumped into him at the abandoned restaurant JJ and MacAdoos, that is where
Scott was working on the house when I went out there, but he has had to move it since. I don’t know
the address of where it has been moved. But after the initial meeting on the first day, my mother
never saw Scott again, he was avoiding her completely. Danny has told me in the past that Scott has
never worked on this house. I have also been in contact with Greg, the original driver who was supposed to
deliver the house back in June. I think him and Scott are friends, Greg has been trying to reach Scott as well
to see what is going on with the house, but he isn’t calling him back now either since he knows we have been
talking. I have also had my friend Jennifer calling and talking to him off and on and at one-point Scott
decided to only speak to her instead of me. I had NO idea they were even talking. When I finally found out I
let Scott know I am the one that paid him, and I am the owner not her. After a week or so he finally
responded to me. I have hundreds of text messages; I am still working on getting them all off the phone and
to you. I have had a lot going on in my life since Scott has done this to me. My health has gotten so bad from
the stress, my finances are a mess now and I am paying for rent and a mortgage (personal loan). Before Scott,
I was debt free (except for student loans), I had purchased land and was so close to retiring from IT early and
starting my own business. Everything was amazing in my life. Now my whole life has fallen apart. This has
put be back about 10 years financially. It’s amazing how $50,0000 can break someone completely. I had been
working on my tiny house dream for over 12 years now I can barely stand the thought of it.

Linda Sullentrup, Investigator
Arkansas Attorney General’s Office
323 Center Street, Suite 200
Little Rock, AR 72201
(501) 371-2303
linda.sullentrup@arkansasag.gov
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Jessica Looper
From:
Sent:
To:
Subject:

earthygirlnut
Sunday, October 6, 2019 1:42 PM
Linda Sullentrup
Fwd: Bank receipts

Linda,
I have found these it looks like I have only paid him $31,0000 I am pretty sure it was $36k but I can’t find the other 5,0000 plus I still owe him money on deliver for a total of $45000. Do you need the actual copies of the bank drafts? I will have
to go to another town to a branch to get them. I would have to do that next Saturday.
I also have expenses from me going to Utah the first time, going to Arkansas and sending my mother to Arkansas. My friend is going to take her 2 week vacation and go to Arkansas and sit on him for about 14 days to see if she can get him to
get anything done. You have no idea what kinds of things I am asking my friends to do to help me. It’s ridiculous. One of my friends drove down from Montana to move my things out of the storage pods into a real storage unit so I didn’t have
to keep paying the $300 / month for storage. One of my friends from Alabama met me out there when I went to Arkansas. And now she is going to give up her only vacation for the year to go out there and deal with this guy for me. I am not
sure I am even deserving of the friends and the mother I have.
I have been paying storage expenses and now paying rent.
Scott told me he would pay for our living expenses since he missed the dead line. Do I need to get all of that together as well? There is a text message saying he would pay for everything. I have just been deducting things from the money that
I still owed him. That is what I am paying my rent from presently. I don’t really feel like I owe him much more money, he has breached the contract so many times it’s not funny.
I don’t make enough money to pay rent and the loan and my other bills, we don’t even have money left over for food for the cats and me.
I am scared that you all are going to start prosecuting him and he will go to jail before I get my stuff and my house. I can’t wait years, I need my house immediately. You can’t seize his assets if they include my house and the things I have sent
him. I have just been waiting him out hoping that he will finish it so I don’t lose it. I do hope you understand.
Can you tell me what the process is?

1
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From: "The Home Depot" <HomeDepot@orders.homedepot.com>
Date: April 5, 2019 at 2:42:46 PM PDT
To:
Subject: We received your order!
Reply-To: "The Home Depot" <reply-fe95177375660d7d7c-27197_HTML-54364069710873412-17268@orders.homedepot.com>

THANKS FOR YOUR ORDER,
ANGELA!
You will receive a shipping confirmation email
once your order has shipped.
CHECK ORDER STATUS
Order Number

Order Date

Apr 05, 2019

Ship to Home Items
Item
Home Decorators Collection Bentley II

Unit Price

Qty

$119.00

1

Item Total
$119.00

18 in. Indoor/Outdoor Tarnished Bronze
Oscillating Ceiling Fan with Wall Control

Store SKU #1000554198
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Internet #203245541
Shipping Address:
Angela Enchekel

, AR 72560
Est Arrival: 2019-04-09

American Standard EverClean Reversible

$484.21

1

$484.21

60 in. Acrylic Rectangular Drop-In
Whirlpool Bathtub in White

Store SKU #1000293278
Internet #202599075
Shipping Address:
Angela Enchekel

AR 72560
Est Arrival: 2019-04-15 - 2019-04-22

Check Order Status
Orders may be canceled up to 30 minutes after
purchase from your Home Depot MyAccount.

Subtotal

$621.21

Shipping

$64.24

Discount

-$9.24
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See cancelation rules and details

Sales Tax

Order Total

$64.03

$740.24
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Jessica Looper
From:
Sent:
To:
Subject:

Sunday, October 6, 2019 11:35 AM
Linda Sullentrup
Fwd: Your Amazon.com order of 6x "BESy Retractable..." has shipped!

---------- Forwarded message --------From: earthygirlnut <
>
Date: Wed, Jun 12, 2019 at 6:16 PM
Subject: Fwd: Your Amazon.com order of 6x "BESy Retractable..." has shipped!
To: Angela Inchekel <
>

Sent from my iPhone
Begin forwarded message:
From: "Amazon.com" <shipment-tracking@amazon.com>
Date: May 11, 2019 at 11:40:46 AM PDT
To:
Subject: Your Amazon.com order of 6x "BESy Retractable..." has shipped!
Reply-To: no-reply@amazon.com

Hi Angela, your package will arrive:

Monday, May 13
Track package

ON THE WAY

6 of: BESy Retractable...
Order #114-0536025-3941050

1
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SHIP TO

Scott Stewart

ANGELA INCHEKEL

...

SHIPMENT TOTAL

$101.94
Return or replace items in Your Orders

Customers Who Bought Items in Your
Order Also Bought

Whitmor Canvas...
$10.00

Oil Rubbed Bronze
Round...
$20.99

Unless otherwise noted, items sold by Amazon.com are
subject to sales tax in select states in accordance with the
applicable laws of that state. If your order contains one or
more items from a seller other than Amazon.com, it may
be subject to state and local sales tax, depending upon the
sellers business policies and the location of their
operations. Learn more about tax and seller information.
Items in this shipment may be subject to California's
Electronic Waste Recycling Act. For any items not sold by
Amazon.com or Amazon Digital Services, Inc. that are
subject to that Act, the seller of that item is responsible for
submitting the California Electronic Waste Recycling fees
on your behalf.
Your invoice can be accessed here.
This email was sent from a notification-only address that
cannot accept incoming email. Please do not reply to this
message.

2
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Jessica Looper
From:
Sent:
To:
Subject:

Sunday, October 6, 2019 11:37 AM
Linda Sullentrup
Fwd: Your Real Milk Paint order has been received!

From: "Real Milk Paint Co." <orders@realmilkpaint.com>
Date: April 29, 2019 at 2:29:59 PM PDT
To:
Subject: Your Real Milk Paint order has been received!
Reply-To: "Real Milk Paint Co." <orders@realmilkpaint.com>

Thank you for your order
Hi Angela,
Just to let you know — we've received your order #71151, and it is now being
processed:

[Order #71151] (April 29, 2019)
Product

Quantity

Price

Deep Sapphire - Gallon

4

$239.96

1
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Pure Tung Oil (Chinawood Oil) Gallon

1

$62.99

Anti-Foaming Agent

1

$8.99

Outdoor Additive

2

$17.98

Subtotal:

$329.92

Shipping:

$24.47 via Ground

Tax:

$0.00

Payment method:

Credit Card

Total:

$354.39

(UPS)

Billing address

Shipping address

Angela Inchekel

Scott Stewart
Slab Town Customs
206 S Grover Ave
Mountain View, AR 72560

95004

Thanks!
The Real Milk Paint Co. ꞏ 126 Commerce Drive ꞏ Hohenwald, TN 38462 ꞏ USA | (800)339 -9748

2

Page 23 of 31

Jessica Looper
From:
Sent:
To:
Subject:

Sunday, October 6, 2019 11:38 AM
Linda Sullentrup
Fwd: Your Shipment Confirmation for Order #4790938

From: Harbor Freight Tools <hft@em.harborfreight.com>
Date: March 6, 2019 at 6:10:20 PM PST
To:
Subject: Your Shipment Confirmation for Order #4790938
Reply-To: Harbor Freight Tools <reply@em.harborfreight.com>
Welcome to Harbor Freight Tools

POWER TOOLS

View in Browser

HAND TOOLS

|

TOOL STORAGE

|

LAWN & GARDEN

Thank you for shopping at Harbor Freight Tools.
We try to ship all items in one package. However, in order to provide you faster service, you may
receive more than one package. This will not affect your shipping charges in any way. If you order
contains multiple shipments, you'll receive seperate notifications when each has been processed.
You can always check the status of your order by viewing the Order Status page in My Account.

Order Details
Please note: It may take the carrier 24-48 hours to update its records with your tracking information

Billing Address

Shipping Address

Angela Inchekel

Angela Inchekel
SCOTT STEWART
MOUNTAIN VIEW AR, 72560

CA, 95004

Description

Qty Details:

1
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3KW INVERTER GE
Carton #: 4790938
Item #: 63584
Status: Shipped
Ship Date: 03/05/19
Shipped By: GROUND
Tracking #:
9612019599281967856391

1

Status: Shipped
Ship Date: 03/05/19
Shipped By: GROUND
Tracking #:
9612019599281967856391

If any items in this order are backordered:
• They will be shipped to you as they become available.
• The total shipping and handling charges will not increase as a result.
• If using a debit card we recommend that you deduct the full amount of your order from records today to ensure
funds are available as your items become available.
• You will receive an email for each shipment.

This email was sent to earthygirlnut@gmail.com
To ensure delivery to your inbox, please add hft@em.harborfreight.com to your address book.
Harbor Freight Tools | 26541 Agoura Road | Calabasas, CA 91302 | 1-800-444-3353

2
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Jessica Looper
From:
Sent:
To:
Subject:

Sunday, October 6, 2019 11:40 AM
Linda Sullentrup
Fwd: Your Tiny Wood Stove order has been received!

---------- Forwarded message --------From: Tiny Wood Stove <support@tinywoodstove.com>
Date: Sat, Mar 2, 2019 at 5:08 PM
Subject: Your Tiny Wood Stove order has been received!
To:

Thank you for your order
Hi Angela,
Just to let you know — we've received your order #7485, and it is now being
processed:

[Order #7485] (March 2, 2019)
Product

Quantity

Price

1

$1,350.00

Dwarf 5kw Cookstove Combo
Backordered:
1
Subtotal:

$1,350.00

Shipping:

Free shipping

Tax:

$0.00

Payment method:

Credit card (Stripe)
1
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Total:

$1,350.00

View your invoice.

Billing address

Shipping address

Angela Inchekel

Angela Inchekel
Scott Stewart
401 E. Main St
Mountain View, AR 72560

CA 95004-9656

Thanks!
Tiny Wood Stove

2
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From: Purrfect Fence <help@purrfectfence.com>
Date: April 22, 2019 at 2:58:01 PM PDT
To:
Subject: Order PF8756 confirmed
ORDER

Thank you for your purchase!
Hi Angela, we're getting your order ready to be shipped. We will notify you when it
has been sent.
View your order
or Visit our store

Order summary

Free-Standing Cat Fence Enclosure System × 1

$995.00

100 Feet

SINGLE Heavy Duty (1 5/8) Post Kit Add on to
Freestanding Fencing System (NO DRIVE CAP) × 2

$199.50
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Driving Cap for Sleeve for 1 5/8" HD Posts × 1

Frame Gate Tension Cable for gates up to 6ft wide. Includes
Turnbuckle × 2

$19.50

$58.00

Gate Corner for 1 3/8" Gate Frame × 8

$72.00

Gate Latch for 1 3/8" gate to 1 3/8" post × 2

$30.00

Set Screw 5/16" - 18 × 36

$12.60

86" Post × 8

Cut Charge × 8

$232.00

$24.00
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$6.00

Drill Charge × 2

Free-Standing System Arm Mounting for 1 3/8" Post × 2

$18.00

Spring-Loaded Houdini Cat Fence Arm × 2

$34.00

1 3/8" Female Hinge Black × 4

$17.00

1 5/8" Male Hinge Black × 4

$24.00

SINGLE Post Kit Add on to Freestanding Fencing System
(NO DRIVE CAP) × 1

$70.65

Discount

$-79.00

Subtotal

$1,733.25

Shipping

$0.00

Total

$1,733.25 USD
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Customer information

Shipping address
Angela Inchekel
Scott Stewart
401 East Main Street
Mountain View AR 72560
United States

Billing address
Angela Inchekel

Please deliver inside breezeway on side of
house
CA 95004
United States

Shipping method

Payment method

FREE UPS® Ground Shipping (3-7

Payment method — $1,733.25 Payment

Business Days)

method — $1,733.25

If you have any questions, reply to this email or contact us at help@purrfectfence.com
or call 1-888-280-4066
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